
City of Seattle 

Request for Proposal 
RFP SCL 3404 

TITLE: Advanced Metering Infrastructure (AMI) 

Closing Date & Time: Friday, January 9, 2015 at 3pm Pacific Time 


TABLE 1 - SOLICITATION SCHEDULE 


Solicitation Schedule 

Date 

RFP Issued 

November 12, 2014 

Optional Pre-Proposal Conference 

November 20, 2014, 10:00 AM 

Deadline for Questions 

December 17, 2014 

Sealed Proposals Due to the City 

January 9, 2015, 3:00 PM 

Interviews, if conducted 

Week of January 26, 201 5 

Announcement of Successful Proposer(s) 

February 19, 2015 

Contract Award and Start Date 

March 31, 2015 


The City reserves the right to modify this schedule at the City’s discretion. Notification of changes in 
the response due date would be posted on the City website or as otherwise stated herein. 

All times and dates are Pacific Time. 

PROPOSALS MUST BE RECEIVED ON OR BEFORE THE DUE DATE AND TIME AT THE LOCATIONS 

SHOWN BELOW 

MARK THE OUTSIDE OF YOUR MAILING PACKAGE INDICATING RFP SCL 3404 


NOTE: By responding to this RFP, the Proposer agrees that he/she has read and understands the 
requirements and all documents within this RFP package. 
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1. INTRODUCTION: 


Seattle City Light (SCL) invites interested Bidders to submit their proposals for the delivery and implementation of an 
Advanced Metering Infrastructure (AMI) solution. Specifically, SCL is seeking a firm to obtain specific requested 
information, description of services, and price quotes as they relate to SCL’s strategic technology goals of 
implementing a communications systems, electric meters, water communications modules and an information system 
for the management and control of the communications network and endpoint devices. The proposal shall include 
pricing for all metering as requested (“Meters”), communications network equipment (“Network”) and network 
management solution (“AMI HeadEnd”) and the related maintenance fees, licensing fees, and professional services 
fees (“Services”) as described in Section 4 herein. 

SCL desires to procure the most appropriate AMI Solution within its financial means from a qualified vendor at a firm, 
fixed price. SCL prefers to purchase an existing system that is in use by other similar agencies and is proven to 
operate effectively. Although SCL is requesting proposals for complete systems, including hardware, software, and 
services that include any and all third-party components, SCL may choose not to acquire all optional system 
components. 

SCL seeks a vendor that provides an effective and carefully structured approach to implement the AMI Solution. In 
this context, implementation refers to all efforts required to provide a complete and functioning system and will 
prepare SCL to use it effectively. This includes technology and implementation planning, detailed design, interfaces, 
software integration, designing minimal software modifications, testing, training, conversion assistance, end user and 
technical documentation, project management, and post-implementation warranty support. 

SCL intends to award to the highest ranked vendor that will assume financial and legal responsibility for the contract. 
Proposals that include multiple vendors must clearly identify one vendor as the “prime contractor” and all others as 
subcontractors. 

2. PURPOSE 

SCL wishes to reach all of its meters and customers with an AMI Solution to perform or support the following 
functions, such as: 

• Automated Meter Reading for Electric Meters 

• Customer Service Processes (AMI Control, Individual Meter “Pings”, etc.) 

• Meter-to-Cash Processes for Commercial and Residential Metering 

• Field Services 

• Meter Data Collection 

• Addition of Automated Meter Reading for Water Meters at a later date. SCL is not presently requesting 
pricing for water meter modules, and wants to know how well the AMI solution would support water 
metering if/when SCL chooses to automate their water meter population. 

• Streetlight monitoring and control 

• Load Control / Demand Side Management 

• Outage Management 

• Volt-Var Optimization 

• Engineering Analysis 

• Remote Turn On and Off/ Remote disconnect 

• Prepayment 

• Web Presentment of Commodity (Energy or Water) Usage Information to Customers 

• Distributed Automation Monitoring and Control 

• Home Area Network 
The purpose of this RFP is to: 
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1 . Procure an AMI technology that: 

• Meets the specified technical and functional requirements for SCL, as outlined in Section 4 - AMI 
Solution Requirements. 

• Is flexible enough to meet future SCL functional requirements. 

• Provides a high level of availability, security, and reliability, as identified in Section 4. 

• Is highly configurable, allowing SCL to meet current and future needs without extensive software 
customization. This should optimize both the ability of the vendor to provide long-term support and the 
ability of SCL to implement future upgrades and enhancements to the product. 

• Allows easy access to the data for report and query generation and without the need for a 
programming specialist. 

• Supports a high degree of integration with other applications, such as Oracle MDM (Meter Data 
Management) and SGG (Smart Grid Gateway), Oracle NMS (Network Management System, Oracle 
CC&B (Credit Collections and Billing. 

2. Procure AMI design and implementation services that: 

• Designs and implements a robust AMI communications which meets SCL’s current and future needs and 
requirements. 

• Integrates the AMI Solutions with SCL’s enterprise solutions. 

• Trains SCL staff in the implementation, operation and administration of the system. 

3. Enter into a long-term business relationship with an AMI vendor that: 

• Has a history of successful implementation of comparable projects with agencies of similar size and 
complexity as the City. 

• Has a long-term commitment to the SCL business. 

• Has a viable and mature users group. 

• Has long-term viability as a company. 

• Has qualified and experienced project staff to assign to the City’s project for the duration of the entire 
project. 

• Commits to long-term customer support on a 24 hour per day, 7 day per week basis. 

• Shows confidence in its ability to successfully complete the work by invoicing only at approved 
milestones. Invoices shall represent the delivery of products or services that are of value to SCL. 

• Has a product enhancement strategy that factors in customer needs and wants, without reliance solely 
upon individual utility software customization. 

4. Identify and quantify opportunities, if consistent with AMI, to leverage the communications network to provide 

additional services, including, municipal WiFi. 


3. Background: 

Seattle City Light is a vertically integrated, electric utility owned and governed by the City of Seattle serving 
approximately 1,000,000 people. SCL’s service territory totals about 131 square miles. It includes 387,715 
residential, commercial and industrial customer accounts within Seattle city limits and adjacent suburban cities and 
unincorporated King County. The service territory is urban including: high density housing in apartment buildings and 
condominiums clustered in a number of urban cores, especially in downtown Seattle, and single family homes; high 
rise, high density commercial cores; and several high density technology and industrial corridors. 

Figure 3-1. Service Territory 
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Table 3-1. Current Facts about SCL (for the year ended December 31, 2013) including summary information 
about SCL’s service area and customer base. 


Item 

Description 

Service Area (Net Land and Water) 

131.31 square miles 

Cities Served - Seattle & Suburban Cities 

9 

Population 

750,200 

Total Electric Retail Customers 

398,858 

■ Residential 

359,079 

■ Non-residential 

39,779 



Annual kWh Sold 

KwH’s (in 000’s) 

■ Residential 

3,073,405 

■ Non-residential 

6,297,591 

Total Number of SCL Distribution Substations 

14 

Number of Electric Meter Points 

~ 426,000 

Total Water Meters 

192,611 

■ Residential 

163,000 

■ Non-residential 

27,000 

Meter Growth Rate (average) 

~ 2% per year 


SCL is a financially solvent department of the City of Seattle. SCL management is responsible for day-to-day 
operations under oversight from the Mayor and City Council. 

Over the past several years, Seattle City Light (SCL) has researched and tested a wide range of AMI technologies 
with the goal of eventually implementing an automated system throughout its entire service territory. Both one-way 
and two-way systems have been tested in the field. SCL also has had experience with radio frequency (RF), and 
telephony-based systems. Seattle City Light envisions design and implementation of a “Smart Grid” supported by 


4 




Advanced Metering Infrastructure (AMI), Distribution Automation, and Substation Automation with integrated 
communication. 

Proposed benefits to customers with AMI include, but are not limited to: increased service and billing options such as 
flexible billing schedules (monthly versus bi-monthly) and day of the month billed; near real-time consumption 
information and an ability to reduce energy closer to real-time; more accurate meter reads when opening and closing 
accounts; greater conservation information and tools; automated notification to the utility when there is a service 
outage and when service is restored; and greater opportunities for net metering, distributed generation, and support 
for electric vehicles. 

Proposed benefits to the utility with AMI include, but are not limited to: more accurate and timely bills to customers; 
greater billing flexibility and revenue generation options; remote meter reads and increased reading accuracy; fewer 
bill estimates and back billing when customers move; greater outage restoration options; more flexible rates (based 
on more precise consumption data for more specific types of customer); increased demand side management and 
conservation opportunities; remote meter disconnects and reconnects; more accurate information for solar and other 
on-site generation; and greater opportunities for electric vehicles. 

This Request for Proposal (RFP) is intended to be technology agnostic. We seek vendor responses across an array 
of smart meter, “head end” system, and communication infrastructure solutions that meet our requirements specified 
in Section 4. Vendor Response Forms may be found in Section 9 to assist you in creating a consistent response to 
support our AMI RFP Evaluation Team. 

Single Award: With this solicitation, the City intends to award one contract to the highest ranked vendor and does 
not anticipate award to multiple companies. Regardless, the City reserves the right to make multiple or partial 
awards. 

A separate solicitation is planned to be released for volume meter installations by a vendor after an AMI technology 
solution has been selected. 

SCL reserves the right to determine and pursue the best strategy to support integration of the AMI solution with other 
SCL legacy solutions. 

4. AMI Solution Requirements 

SCL will be starting an implementation of AMI and possible services as required. The AMI Solution should meet the 
following requirements (functional and non-functional have been identified): 

4.1 Solution Architecture 

SCL is implementing the Oracle suite of applications and the Oracle Utilities Framework and requires the 
integration of the chosen AMI solution with these systems as well as other existing utility systems. The 
diagram below is a tentative representation of the solution architecture for SCL: 
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4.2 AMI Functional Requirements 

The proposed AMI system and necessary hardware/software components must be capable of supporting all 
electric meter forms as listed in Attachment 3. 

Bidder shall provide an AMI Coverage and Capacity Design which will provide two-way communications to all 
electric and water meters and streetlights within SCL’s service territory. A map of SCL’s service territory, 
including 14 distribution substations and 3 communications towers is included in Attachment 4 and a graphic 
of SCL’s fiber ring communications is included in Attachment 12. The AMI Coverage and Capacity Design 
should meet the performance and capacity requirements described below for all of SCL’s endpoint devices. 

Also, the City of Seattle is investigating the installation of a Wi-Fi network to provide high speed 
communications to the residents and businesses of Seattle. The City-wide Wi-Fi Network will be available 
across the City, with an average of 100 access points per square mile. Access point locations should be 
chosen to make service available in a uniform and consistent manner, focusing on areas where the public 
would be most likely to want to use WiFi — parks, transit stops, and along major thoroughfares. The majority 
of users will be outdoor, but in proximity to the access point, the service should be usable through one wall of 
a residential building or near a window. As an optional service, the AMI Network can provide 1 Gbs 
communications capability to any end user in the city. 

4, 2, 1 Metering / Endpoint Functional Requirements 

o The AMI Solution must comply with all applicable ANSI and IEEE North American Metering 
standards including but not limited to accuracy class, data tables, protocols, security and safety, 
o The AMI Meters must comply with SCL’s standards for meters, test data and labeling (See 
Attachments 5, 6, 7 and 8). The attached standards are for SCL’s existing meters and not 
presently for AMI meters. Once a vendor is selected, these standards will be updated for the AMI 
meters. 

o The AMI Solution must support SCL’s current rates and tariffs. This includes: 

■ TOU rates with up to 5 tiers 

■ Demand using rolling and block calculations 

■ Power factor 
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o The AMI Solution must support C&l and residential metering for electric 
o The AMI Solution should support C&l and residential metering for water 
o The AMI Solution must support net and production metering 

o The AMI Solution must enable communications from all supported endpoints to the back office 
HeadEnd system 

o The AMI Solution must support the remote change of configuration of any AMI electric meter, 
o The AMI Solution must support remote firmware upgrades for all endpoints including meter 
firmware, communications module firmware, and supporting HAN device firmware. In other 
words, all firmware in the endpoints MUST be upgradeable, 
o The AMI Solution, in the event of a firmware download to any endpoint device, must provide 
verification of success or failure of the intended process, 
o The AMI Solution must present suitable resolution of all reported quantities including: 

■ Watt-hours for kWh quantities 

■ Watts for kW quantities 

■ Volts for Voltage quantities 

■ Tenths of Gallons for Water quantities 

o The AMI Solution must collect and distribute register reads and load profile data (at least 15 
minute granularity) from each residential electric meter. The following registers (time stamped at 
midnight) must be supported at a minimum: 

■ kWh Delivered 

■ kWh Received 

■ kWh Net 

■ kW Demand 

■ Volts Instantaneous, Volts Average, Volts Min and Volts Max 

o The C&l AMI Solution must collect and distribute register reads and load profile data (at least 5 
minute granularity) from each commercial electric meter. The following registers (time stamped 
at midnight) must be supported at a minimum: 

■ kWh Delivered 

■ kWh Received 

- kWh Net 

■ kW Demand 

■ kvarh Leading 

■ kvarh Lagging 

■ kVAh 

■ kVA Demand 

■ Volts Instantaneous, Volts Average, Volts Min and Volts Max per Phase 

o The AMI Solution should collect and distribute register reads and load profile data (at least 60 
minute granularity) from each water meter. The following registers (time stamped at midnight) 
must be supported at a minimum: 

■ Gallons 

o The AMI Solution must reliably manage the demand reset of the electric meters on a scheduled 
or ad hoc basis, if functionality is present in the electric meter, 
o The AMI Solution must reliably and safely perform on a real-time and pre-scheduled operation of 
an integrated disconnect switch for residential electric meters. The AMI Solution must validate 
and report the successful operation of the switch. The disconnect switch must have a reliable 
and safe operating mechanism. 

o The AMI Solution must monitor and report high temperature situations at the electric meter 
o The AMI Solution should reliably and safely support real-time and pre-scheduled implementation 
of load limiting at the electric meter, 
o The AMI Solution must support prepayment services for electric. 

o The AMI Solution must collect and distribute metering events and alerts on a real-time basis. The 
AMI Solution must support remote configuration of events and alerts. Please include the AMI 
Solution’s definition of real-time communications on a per endpoint and group of endpoints basis. 
The events must, as a minimum for electric meters, include high temperature; high and low 
voltage, loss and restoration of power, device failure impacting metrology accuracy, disconnect 
switch operation and breach of security. For water meters, the events should include leak 
detection. 

o The AMI Solution must support Demand Response Events that may include messaging via the 
AMI network or possibly other means of communications to consumer. Further, the AMI system 
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must support the reception of acknowledgment of participation in any pricing or demand based 
event. 

o The AMI Solution must support the communication and verification of Load Control events for up 
to 50,000 load control endpoint devices. 

o The AMI Solution shall provide automatic recognition and initialization upon installation of new 
meters or endpoints which is to include but not be limited to automatic detection of meter types, 
protocols (if applicable), meter ID, meter program and meter firmware version(s). 
o The AMI Solution must support communications and operations to Distribution Automation 
devices using the same communication network as used for metering. 

4.2.2 AMI Streetlight Support 

o The AMI Solution must provide communications to all streetlights served by SCL. 
o The AMI Solution must have photocells with integrated AMI communications modules and are 
consistent with the ANSI C136. 10-2010 and ANSI C136. 41-2013 standards, 
o The AMI Solution must support the monitoring of streetlight consumption and status, 
o The AMI Solution must identify and report power outage or lighting outage situations, 
o The AMI Solution must support the control of streetlight power and dimming, 
o The AMI Solution must support over the air upgrade of the firmware in the streetlight 
communication module. 

4.2.3 AMI Network 

o The AMI Network devices must support all ANSI, IEC, NEMA requirements for devices to be 
installed outdoors and on electrical distribution facilities, 
o The AMI Network must provide communications to all system endpoints served by SCL. If the 
proposed system is not capable of 100% coverage, please provide or suggest alternatives to 
meet this goal. 

o The AMI Network should maximize the use of SCL’s existing fiber infrastructure, 
o The AMI Network must support remote upgrade of all resident firmware for all collectors, 

repeaters or network support devices with verification of success or failure of the update process, 
o The AMI Network must support electric metering and any operational differences must be 
explained. For example, the rate of data collection, support of on demand reads, etc. 
o The AMI Network must have sufficient communications performance to support: 

■ The daily retrieval of 15-minute intervals for 3 load profile channels with a granularity of 
IWh and 0.1 Volts from 390,000 electric meters 

■ The daily retrieval of 5-minute intervals for 7 load profile channels with a granularity of 
IWh, Ivarh, IVAh and 0.1 Volts from 50,000 electric meters 

■ The daily retrieval of 60-minute intervals for 1 load profile channel with a granularity of 
1 GAL for 200,000 water meters 

■ The daily retrieval of 60-minute intervals for 1 load profile channel with a granularity of 
IWh for 86,000 street lights. 

■ Download of firmware to 880,000 endpoints 

■ Capture and deliver outage events from 100,000 electric meters 

o The AMI Network must support future voltage management applications where up to 20,000 AMI 
meters could be selectively identified along electric feeders to collect and distribute 5 minute 
voltage measurement data every 5 minutes, 
o The AMI Network should be able to be sized and configured to effectively manage 
communications during operations exceptions such as outages, firmware upgrades and 
disconnect. 

o The AMI Network should support monitoring and control of streetlights, 
o The AMI Network must maintain time synchronization across all network devices within +/- 5 
seconds of system time. 

o The AMI Solution must provide field and meter shop tools for the configuration, testing and 
troubleshooting of network and endpoint devices. 

4.2.4 City-wide WiFi Network (Optional) 

o The Network should be scalable either by expansion of a wireless mesh and/or expansion of 
backhaul fiber optics. The mesh should be limited to two hops from the fiber optic connection 
point. 
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o The Wireless Access Points (WAPs) must be capable of operating within multiple frequency 
bands simultaneously using dedicated radios. All radio equipment provided shall meet FCC 
certification under Part 15 & 90. The WAPs must be able to support at least two radios of any 
combination with compatibility with 802.11 a/b/g/n as well as 802.1 lac clients operating in the 
following frequency bands: 

■ 2.4 GHz unlicensed WiFi band 

■ 5 GHz unlicensed WiFi bands 

o WAPs shall support the use of multiple, external antennas to allow for the use of a combination of 
omnidirectional and directional antennas to meet the specific coverage requirements on a per 
radio basis. 

o The Wireless System must have the following features and abilities: 

■ 100% IP-based network solution. 

■ Employ a mesh protocol that performs network path analysis to route network traffic 
around links with high RF interference or network traffic congestion. Additionally, the 
radios shall support automatic, dynamic channel selection to mitigate interference 
problems. 

■ High data rate, achieving a minimum transfer rate of 5 Mbps of user speed and latency of 
less than 40 ms. 

■ Support network-wide IP Quality of Service (QoS) for various traffic types (voice, video, 
data) to include support for layer-2 class of service (CoS) markings (802. 1q) and layer-3 
differentiated services (DiffServ) using Differentiated Service Code Point (DSCP) 
markings. 

■ Mesh functionality with ability to Self-Heal, Self-Configure, and Self-Tune throughout the 
network to optimize overall performance, increase redundancy, and offer scalability for 
future growth. 

■ Infrastructure meshing on multiple 5 GHz radios to create a wide-area wireless 
broadband backhaul. 

■ Support for symmetric data rates on the uplink and downlink. 

■ Web browser based central wireless management system, including configuration 
management statistics reporting, alarms and remote firmware upgrade. Ability to provide 
client authentication mechanisms including log-in screen. 

■ SNMP support. 

■ Scalable to support system expansion. 

■ Support AES encryption, Rogue AP detection, Denial of Service (DoS) attack prevention 
(including Deauthenticaion DoS), Honeypot detection and MAC spoofing protection. 

■ Built-in RADIUS Client Functionality and wireless client blocking. 

■ Encryption support for IEEE802.1 1i w/AES, TKIP, static and dynamic 128-bit WEP. 

■ Authentication support for 802. lx and RADIUS, WPA, WPA-PSK, EASP- 
MD5/TLS/TTLS/PEAP, and Access Control Lists. 

■ Ability to support multiple SSIDs per radio. 

■ SSID suppression. 

■ Ability to support multiple dynamic VLAN assignments via RADIUS server attributes for 
each SSID. 

■ Environmental Requirements: 

• Operating Temperature Range of -35° to 65° C 

• Humidity: 15 to 90% 

• Mounting options: street light, wall mount and utility poles. Mounting of all 
external devices shall minimize public visual exposure. 

■ Powering: 

• Provided to demarcation point by City 

• Compatible with powering options provided by the City 

• Optional back-up power capability 


4.2.5 AMI Head End System 

o The AMI HeadEnd System must support Solaris, Windows or Linux operating system and Oracle 
Enterprise databases. 

o The AMI HeadEnd System must support operating in a virtualized environment. 
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o The AMI Solution must have the ability to autonomously monitor the health of the system and 
provide messaging or alarms to SCL’s personnel in the event of operational issues, 
o The AMI Head End must have the ability to support multiple communications media, including 
cellular. 

o The AMI Solution must support the control and storage of Net, Forward, Reverse, and Secure 
metering options. 

o The AMI Solution must provide tools for the detection and management of misconfigured or 
orphaned endpoints. 

o The AMI Solution must manage the associated AMI network equipment providing configurable 
reports on system status, health, and connectivity though all levels of the network, 
o The AMI Solution must accurately maintain system time synchronization across all devices to 
ensure accuracy of data. 

o The AMI Solution must support a configurable and programmable schedule for communicating 
with all endpoints. Different schedules may be utilized in support of Electric or Water as well as 
rate class of SCL’s customer. 

o The AMI Solution must support the export of data to different billing systems in support of 
different departments within SCL or to other utilities to fully support metering of electric, 
o The AMI solution must easily integrate to different applications using industry standard interfaces, 
including MultiSpeak Version 3.0 or higher and IEC 61968-9. 
o The AMI Solution must support Critical Peak Pricing (CCP) and Real-time Pricing (RTP) 
programs through routing of data to and from appropriate HAN or metering end-devices, 
o The AMI Solution must support industry standard IEEE power indices or the capability to support 
the calculation of any or all IEEE indices based upon data provided by the electric metering 
endpoints. 

o The AMI Solution Head End must have sufficient data processing performance to support the 
daily handling of 15 minute interval data from 390,000 electric meters and 5 minute interval data 
from 50,000 electric meters and 60 minute interval data from 200,000 water meters and 86,000 
street lights. 

o The AMI Solution Head End must have sufficient data processing performance to support the 
every 5 minute handling of 5 minute voltage data from 20,000 electric meters. 

4.3 AMI Performance Requirements 

The Bidder shall commit to a Service Level Agreement to meet all performance requirements 

• The AMI Solution shall provide availability for reading of register reads and load profile data and 
reporting of that information on a daily basis for any meter within SCL’s service area with minimum 
performance of: 

o 99% of intervals and registers from the previous day collected and available to the MDMS, or 
other utility systems by 6:00 AM next day 
o 99.5% of intervals and registers collected and available within 2 days 
o Ability to successfully bill from all meters 
o 97% on-demand read successfully executed within 60 seconds 
o 98% connect or disconnect operations successfully executed within 30 seconds 

• The system shall provide availability for the connection and control of Distribution Automation devices 
with a minimum performance of: 

o 99.5% connectivity to DA devices as deployed, 
o 99% commands executed or recorded within 30 seconds. 


4.4 AMI Technical Requirements 

Bidder shall provide detailed hardware, software and networking requirements for their proposed solution. 
These requirements should include storage requirements to maintain on-line access for 3 months of meter 
data for the configuration as described below. Fully describe any third party software necessary not supplied 
as part of the software license. Fully describe all third party software included in the software license and 
any specific terms of use governing the included third party software. For the purposes of sizing, Bidder 
should assume the following mix of meters and meter data and should describe the ability to support real-time 
meters: 

• 390,000 15 Minute kWh Delivered, kWh Received, Volts RMS and 3 Register Reads collected daily 
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50,000 


5 Minute kWh Received, 5 Minute kWh Delivered, 5 Minute kvarh (leading or lagging) 
Intervals, 5 Minute kVAh Intervals, 5 Minute Volts RMS (per Phase) intervals and 6 
Register Reads collected daily 

• 200,000 60 Minute Gallon and Gallon Register Reads collected daily 

• 86,000 60 Minute kWh Delivered Reads collected daily 

• 20,000 5 Minute Volts Instantaneous intervals collected and delivered every 5 minutes 

4.5 AMI Security Requirements 

The AMI Solution must provide a security implementation certified by the vendor that the following standards 
are met or provide a roadmap to the implementation of such standards or sub-bullets as outlined. 

• AMI System Security Requirements for the Advanced metering infrastructure and Smart Grid end-to- 
end security. 

o AMI solution must provide a secure upgrade process for hardware, software, communication 
messages and endpoint devices, including PKI lifecycle management and scanning for malicious 
files and detection of viruses. 

o AMI solution must provide an authentication process to verify the originator of a transmission or 
message in the event of message spoofing, “man in the middle” or replay messaging attacks, 
o AMI solution must provide an authorization process to validate any individuals “right of access” to 
the system HeadEnd or subsequent control and monitoring screens, 
o AMI Solution must provide an authorization process to validate communications on the AMI 
Network at all levels (WAN, LAN, & HAN). Any unauthorized or rejected messages should be 
logged. 

o AMI Solution must provide an environment sufficient to warrant the confidentiality of information 
to ensure that data is not exposed to unauthorized persons, processes (interfaces), and or 
devices. 

o The AMI Solution must provide for data integrity to provide assurance that data as transmitted, 
displayed, or received by an end-device has not been tampered with, 
o The AMI Solution must provide the sender of data proof of delivery while the recipient of such 
data is provided the senders identity as a form of non-repudiation. 

• The system must be encrypted from end to end and must be compliant with current NERC standards 
as set forth in The National Electric Reliability Council (NERC) Urgent Action Standard 1200 - Cyber 
Security 

• The AMI Solution should be regularly subjected to penetration and other security audits from a 
reputable third party security firm. 

• The AMI Solution and bidder should address additional security standards as follows: 
o IEC 62351 Parts 1-8 Information Security for Power System Control 

o IEEE 1686-2007 Security for Intelligent Electronic Devices (lEDs) 
o End-point and communications security, 
o NERC CIP 002-009 Cyber Standards for the bulk power system 

o NIST Special Security Publication SP 800-53 & NIST SP 800-82. Cyber Security Standards and 
guidelines for Federal Information Systems for application in Bulk Power System 
o FIPS140-2 Security Requirements for Cryptographic Modules 

• For any hosted environment, the vendor will provide an attestation by an objective third party, stating 
that the environment has been tested for common security vulnerabilities as articulated by the 
"OWASP Top-10". These include sql injection, cross-site scripting, cross-site request forgery, and 
others. See www.owasp.org for details 

4.6 AMI Non-Functional Requirements 

• The AMI Solution must support communication standards, such as IPv6, 802.1 5. 4e and 802.1 5. 4g. 

• The AMI Solution must support IEC 61 968-9 / MultiSpeak 3.0 standards (and provide a roadmap for 
MultiSpeak 4.0 compliance) 

• The AMI Solution should be easily integrated with the Oracle MDM and Smart Grid Gateway, Oracle 
NMS, Oracle CC&B, DMS, SCADA, VOLT-VAR Management and engineering analysis programs 
such as ETAP and CYME. 
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• The AMI Solution should be easily integrated with or provide engineering reports and easy data 
extractions in support of the distribution network or need for AMI analytics for the purpose of planning 
and operations. 

• The AMI Solution must be user friendly to support access by internal users with the appropriate 
security settings for access or management of access based upon operational department or 
individual need. 

• The AMI Solution Bidder must provide a suggested Best Practices methodology for backup and 
maintenance of the proposed solution based upon their operational experience. 

4.7 AMI Services Requirements 

SCL requires the following professional services to be provided in addition or in support of the AMI Solution: 

• Program Management and Solution Implementation 

o Develop and maintain a detailed project plan and controls for the implementation and 
acceptance of the AMI Solution and all integration necessary to fully implement the AMI 
network. This includes implementing procedures for project control, project tracking and 
reporting of progress. 

o Assist in the ordering of the required meters including the meter configuration, meter labeling, 
communication modules and the integration of such if and as required to meet SCL’s 
metering requirements. 

o Assist in the receipt, inspection and testing of new AMI meters, AMI communication modules 
and AMI network equipment. 

o Assist in the ordering and sizing of any applicable servers and databases required to support 
SCL’s AMI Solution requirements. This should include a detailed and comprehensive Server 
and Database Deployment Document which completely defines the hardware, software and 
configuration specification of all servers comprising the AMI Solution. 

• System and Network Analysis: Develop a detailed coverage plan for the AMI communication network 
which ensures that any meter installed in SCL service territory will meet the AMI performance 
requirements (Section 4.3). This network plan must include the number and location of any 
communication devices and would be expected to be accurate within 10% (in other words, the Bidder 
will guarantee that the amount of network equipment will not exceed the plan by 10%). The vendor 
must update this network plan during deployment and provide a final “as built” Coverage and 
Capacity Plan representing the finally deployed network. 

• System Integration and Acceptance Testing: 

o Assist in the development of environment and architecture design and documentation. This 
should include support for the deployed AMI network including but not limited to theory of 
operation, backhaul requirements, network capacity, network propagation studies, 
contingency, and Disaster recovery planning. 

o Requirements development and documentation. Bidder should conduct workshops with 
SCL’s lines of business to establish detailed functional, integration and architecture 
requirements for the AMI Solution and its implementation and document these requirements 
and configurations. Bidder should deliver a comprehensive functional specification, 
integration specification and architectural specification for the AMI HeadEnd and related 
integrations. Bidder should also deliver a comprehensive configuration workbook which fully 
describes all of the configurable parameters and customizations required for the AMI 
HeadEnd to meet the functional and integration specification. 

o Assist in setup and configuration of Test and Production environments. SCL requires the 
creation of a test environment of the required AMI hardware and server software 
configuration at SCL’s facilities. The Test environments will emulate the ultimate production 
system and can be used for on-site training. SCL will acquire and configure these 
environments and the respondent should provide initial system installation and training. 

• Testing. SCL requires on-site system and acceptance test conducted on the Test environment. The 
objective of these tests will be to validate that the AMI solution (metering, communications, 
applications and interfaces) meets the defined SCL requirements. The Bidder must provide and 
support the performance of test procedures, any applicable simulation or propagation studies and 
monitoring methods to demonstrate proper functioning of the AMI Solution with SCL’s systems 
through both QA testing and actual live production. Such support will include the development of the 
test plans and test scripts, supply of any test harnesses and test data sets, regular testing status 
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reports, final test report, defect tracking and resolution, on-site assistance during the testing to ensure 
troubleshooting and knowledge transfer that occurs in a timely and efficient manner. 

• Proof of Concept. SCL intends to implement a proof of concept deployment of up to 5,000 meters. 
The Bidder must provide survey and installation support services for the installation of the AMI 
Network to support the proof of concept. The Bidder must validate the installation and performance 
of the AMI Network components and assist SCL in the operation of the AMI Solution during the Proof 
of Concept phase. The Bidder must develop testing and evaluation procedures for the Proof of 
Concept to allow SCL to validate if the system meets the functional, technical and performance 
requirements. 

• Training and documentation. Bidder must provide appropriate system manuals and documentation. 
Bidder must provide a plan to properly train specified utility internal personnel how to install, maintain 
and operate the AMI Solution. Further, the Bidder must provide training on how to use all 
applications and functions within AMI HeadEnd Software for on-going operations and maintenance. 
Bidder should include a description and syllabus for all available and future training courses, and 
indicate whether such training is provided on-site. 

• Change management. Bidder must have a robust process for notification of SCL of defects and 
upcoming upgrades and a process for validating and testing changes. Bidder must provide 
recommendations and documentations for the evaluation of posted upgrades and 

• Network tuning. Bidder must provide network tuning services during and after the network 
deployment, as necessary to achieve the required network performance, reliability and capacity 
specifications. 

• Post-Production Support. Bidder must provide 60 days of post-production support prior to the move 
to standard help desk support. Bidder should provide its standard escalation policy and defect 
resolution guidelines. 

4.8 AMI Hosting Requirements 

SCL requests, as an option, hosting and management services for the AMI Solution. The hosting and 
management services should include the following: 

• Data center services, including network, servers, database, storage and application software (AMI 
HES license) necessary to operate and maintain the AMI Solution. 

• Security and monitoring services to ensure the privacy and security of SCL’s data 

• Data circuits and secure connectivity to SCL’s data center and enterprise applications. 

• Administration personnel and services to start, stop, upgrade and maintain the AMI HeadEnd system. 

• Personnel and services to operate and monitor the AMI HeadEnd system and AMI Communications 
as necessary to meet performance obligations defined in a Service Level Agreement. 

• Monitoring and troubleshooting of all integrations and data flows between the AMI HeadEnd and 
SCL’s enterprise systems. 

• Monitoring and troubleshooting of all communication and endpoint devices. 

• Trouble ticketing and alerts to SCL upon identification of failed or problem communication and 
endpoint devices. 

• Provision and management of test servers, database and application software as required to support 
testing of upgrades and enhancements. 

• Transition services to transition the hosted AMI Solution to SCL’s data center and internal operations 
upon the expiration of the hosting service, or upon SCL’s election to exercise such transition. 

5. MINIMUM QUALIFICATIONS 

The following are minimum qualifications and licensing requirements that the vendor must meet in order for the 
proposal submittal to be eligible for evaluation. The City requests a one-page or appropriate-length document as 
part of the proposal response, to clearly show compliance to the minimum qualifications. The RFP Coordinator 
may choose to determine minimum qualifications by reading the single document alone, so the submittal should be 
sufficiently detailed to clearly show how the minimum qualifications are met without reviewing any other material. 
Those that are not clearly responsive to the following minimum qualifications shall be rejected by the City without 
further consideration: 
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a) Vendor must have been in the business of delivering AMI solutions, including all requested services and 
variations thereof, for at least 5 years. 

b) Vendor must have at least three (3) successful implementations of an AMI system using the Meters, 
Network and HeadEnd technologies, proposed to SCL and supporting at least 300,000 meters in each 
implementation. 

c) Vendor must provide a propagation study, or verification of network coverage, for 100% of SCL’s 
deployment area for the proposed solution. Propagation studies should include all aspects of the network, 
including, but not limited to, HAN, LAN and WAN configurations. 

d) Vendor must provide an AMI system with end-to-end security, including all applicable and necessary 
security at the appropriate levels, including back-office administration, communication to towers, collectors, 
routers, HAN, load control, streetlight and metering endpoints. 

Certified Reseller (or Factory Authorized Reseller): 

The Proposer, if other than the manufacturer, shall submit with the proposal a current, dated, and signed 
authorization from the manufacturer that the Proposer is an authorized distributor, dealer or service 
representative and is authorized to sell the manufacturer's products. Failure to comply with this 
requirement may result in bid rejection. This includes the certification to license the product and offer in- 
house service, maintenance, technical training assistance, and warranty services, including availability of 
spare parts and replacement units if applicable. 

6. MINIMUM LICENSING AND BUSINESS TAX REQUIREMENTS 

This solicitation and resultant contract may require additional licensing as listed below. The vendor needs to meet 
all licensing requirements that apply to their business immediately after contract award or the City may reject the 
vendor. 

Companies must license, report and pay revenue taxes for the Washington State business License (UBI#) and 
Seattle Business License, if they are required to hold such a license by the laws of those jurisdictions. The vendor 
should carefully consider those costs prior to submitting their offer, as the City will not separately pay or reimburse 
those costs to the vendor. 

Seattle Business Licensing and associated taxes. 

1 . If you have a “physical nexus” in the city, you must obtain a Seattle Business license and pay all taxes due before 
the Contract can be signed. 

2. A “physical nexus” means that you have physical presence, such as: a building/facility located in Seattle, you 
make sales trips into Seattle, your own company drives into Seattle for product deliveries, and/or you conduct 
service work in Seattle (repair, installation, service, maintenance work, on-site consulting, etc). 

3. We provide a vendor Questionnaire Form in our submittal package items later in this RFP, and it will ask you to 
specify if you have “physical nexus”. 

4. All costs for any licenses, permits and Seattle Business License taxes owed shall be borne by the vendor and not 
charged separately to the City. 

5. The apparent successful vendor must immediately obtain the license and ensure all City taxes are current, unless 
exempted by City Code due to reasons such as no physical nexus. Failure to do so will result in rejection of the 
bid/proposal. 

6. Self-Filing You can pay your license and taxes on-line using a credit card https://dea.seattle.gov/self/ 

7. For Questions and Assistance, call the Revenue and Consumer Affairs (RCA) office which issues business 
licenses and enforces licensing requirements. The general e-mail is rca@seattle.gov . The main phone is 206- 
684-8484, or call RCA staff for assistance (Anna Pedroso at 206-615-1611, Wendy Valadez at 206-684-8509 or 
Brenda Strickland at 206 684-8404). 

8. The licensing website is http://www.seattle.gov/rca/taxes/taxmain.htm . 

9. The City of Seattle website allows you to apply and pay on-line with a Credit Card if you choose. 

10. If a business has extraordinary balances due on their account that would cause undue hardship to the 
business, the business can contact our office to request additional assistance. A cover-sheet providing further 
explanation, along with the application and instructions for a Seattle Business License is provided below for your 
convenience. 

1 1 . Those holding a City of Seattle Business license may be required to report and pay revenue taxes to the City. 
Such costs should be carefully considered by the vendor prior to submitting your offer. When allowed by City 
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ordinance, the City will have the right to retain amounts due at the conclusion of a contract by withholding from 
final invoice payments. 
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Mandatory State Business Licensing and associated taxes. 

Before the contract is signed, you must provide the City with your State of Washington “Unified Business Identifier” 
(known as UBI #) and a Contractor License if required. If the State of Washington has exempted your business from 
State licensing (for example, some foreign companies are exempt and in some cases, the State waives licensing 
because the company does not have a physical or economic presence in the State), then submit proof of that 
exemption to the City. All costs for any licenses, permits and associated tax payments due to the State as a result of 
licensing shall be borne by the vendor and not charged separately to the City. Instructions and applications are at 
http://bls.dor.wa.gov/file.aspx 

Permits: All permits required to perform work are to be supplied by the vendor at no additional cost to the City. 

7. BACKGROUND CHECKS 

Background Checks and Immigrant Status 

The City has strict policies regarding the use of Background checks, criminal checks and immigrant status for 
contract workers. The policies are incorporated into the contract and available for viewing on-line at 
http://www.seattle.gov/business/WithSeattle.htm 


8. INSTRUCTIONS TO PROPOSERS 

8.1. Proposal Procedures and Process. 

This chapter details City procedures for directing the RFP process. The City reserves the right in its sole 
discretion to reject the proposal of any Proposer that fails to comply with any procedure in this chapter. 

8.2. Communications with the City and SCL. 

All vendor communications concerning this acquisition shall be directed to the RFP Coordinator. The RFP 
Coordinator is: 

Jason Edens 

206 - 733-9583 

Jason.Edens@seattle.gov 

Unless authorized by the RFP Coordinator, no other City official or City employee is empowered to speak 
for the City with respect to this acquisition. Any Proposer seeking to obtain information, clarification, or 
interpretations from any other City official or City employee other than the RFP Coordinator is advised that 
such material is used at the Proposer’s own risk. The City will not be bound by any such information, 
clarification, or interpretation. 

Following the Proposal submittal deadline, Proposers shall not contact the City RFP Coordinator or any 
other City employee except to respond to a request by the City RFP Coordinator. 
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Contact by a vendor regarding this acquisition with a City employee other than the RFP Coordinator or an 
individual specifically approved by the RFP Coordinator in writing, may be grounds for rejection of the 
vendor’s proposal. 

8.3 Pre-Proposal Conference. 

The City shall conduct an optional pre-proposal conference on the time and date provided in page 1, at the 
City Purchasing Office, 700 5 th Avenue, Suite 4112, Seattle. Though the City will attempt to answer all 
questions raised during the pre-proposal conference, the City encourages vendors to submit questions 
vendors would like addressed at the pre-proposal conference to the RFP Coordinator, preferably no later 
than three (3) days in advance of the pre-proposal conference. This will allow the City to research and 
prepare helpful answers, and better enable the City to have appropriate City representatives in 
attendance. 

Those unable to attend in person may participate via telephone. The RFP Coordinator will set up a 
conference bridge for vendors interested in participating via conference call. Contact the RFP Coordinator 
at least two days in advance of the conference, to request access by phone. 

Proposers are not required to attend in order to be eligible to submit a proposal. The purpose of the 
meeting is to answer questions potential Proposers may have regarding the solicitation document and to 
discuss and clarify any issues. This is an opportunity for Proposers to raise concerns regarding 
specifications, terms, conditions, and any requirements of this solicitation. Failure to raise concerns over 
any issues at this opportunity will be a consideration in any protest filed regarding such items that were 
known as of this pre-proposal conference. 

8.4 Questions. 

Questions are to be submitted to the Buyer no later than the date and time on page 1 , in order to allow 
sufficient time for the City Buyer to consider the question before the bids or proposals are due. The City 
prefers such questions to be through e-mail directed to the City Buyer e-mail address. Failure to request 
clarification of any inadequacy, omission, or conflict will not relieve the vendor of any responsibilities under 
this solicitation or any subsequent contract. It is the responsibility of the interested vendor to assure that 
they received responses to Questions if any are issued. 

8.5 Changes to the RFP/Addenda. 

A change may be made by the City if, in the sole judgment of the City, the change will not compromise the 
City’s objectives in this acquisition. A change to this RFP will be made by formal written addendum issued 
by the City’s RFP Coordinator Addenda issued by the City shall become part of this RFP and included as 
part of the Contract. It is the responsibility of the interested vendor to assure that they have received 
Addenda if any are issued. 

8.6 Bid Blog 

The City Purchasing website offers a place to register for a Blog related to the solicitation. The Blog will 
provide you automatic announcements and updates when new materials, addenda, or information is 
posted regarding the solicitation you are interested in. http://www.seattle.gov/purchasinq/default.htm 

8.7 Receiving Addenda and/or Question and Answers 

The City will make efforts to provide courtesy notices, reminders, addendums and similar announcements 
directly to interested vendors. The City makes this available on the City website and offers an associated 
bid blog: http://www.seattle.gov/purchasing 

Notwithstanding efforts by the City to provide such notice to known vendors, it remains the obligation and 
responsibility of the vendor to learn of any addendums, responses, or notices issued by the City. Such 
efforts by the City to provide notice or to make it available on the website do not relieve the vendor from 
the sole obligation for learning of such material. 

Note that some third-party services decide to independently post City of Seattle bids on their websites as 
well. The City does not, however, guarantee that such services have accurately provided bidders with all 
the information published by the City, particularly Addendums or changes to bid date/time. 
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All Proposals sent to the City shall be considered compliant to all Addendums, with or without specific 
confirmation from the Proposer that the Addendum was received and incorporated. However, the Buyer 
can reject the Bid if it does not reasonably appear to have incorporated the Addendum. The Buyer could 
decide that the Bidder did incorporate the Addendum information, or could determine that the Bidder failed 
to incorporate the Addendum changes and that the changes were material so that the Buyer must reject 
the Offer, or the Buyer may determine that the Bidder failed to incorporate the Addendum changes but that 
the changes were not material and therefore the Bid may continue to be accepted by the Buyer. 


8.8 Proposal Submittal Instructions 

• Proposals must be received no later than the date and time specified on the Solicitation Schedule 
or as otherwise amended. 

• Fax, e-mail and CD copies will not be an alternative to the hard copy. If a CD, fax or e-mail 
version is delivered to the City, the hard copy will be the only official version accepted by the City. 

• Pricing 


8.9 Proposal Delivery Instructions. 


a) The Submittal may be hand-delivered or must otherwise be received by the Buyer at the address 
provided below, by the submittal deadline. Please note that delivery errors will result without careful 
attention to the proper address. 

TABLE 2 -PROPOSAL DELIVERY ADDRESS 


Physical Address (courier) 

Mailing Address (For U.S. Postal Service mail) 

City Purchasing and Contracting Services 
Div. 

Seattle Municipal Tower 
700 Fifth Ave Ste 4112 
Seattle, WA 98104-5042 
Attention: Jason Edens 
Re: RFP SCL AMI 3404 

City Purchasing and Contracting Services Div. 

Seattle Municipal Tower 

P.O. Box 94687 

Seattle, WA 98124-4687 

Attention: Jason Edens 

Re: RFP SCL AMI 3404 


b) Hard-copy responses should be in a sealed box or envelope clearly marked and addressed with the 

CPCS Buyer Name, RFP title and number. Submittals and their packaging (boxes or envelopes) 
should be clearly marked with the name and address of the Proposer. 

c) If packages are not clearly marked, the Proposer has all risks of the package being misplaced and 

not properly delivered. 

Late Submittals: 

The submitter has full responsibility to ensure the response arrives at City Purchasing within the deadline. 
A submittal after the time fixed for receipt will not be accepted unless the lateness is waived by the City 
as immaterial based upon a specific fact-based review. Responses arriving after the deadline may be 
returned unopened to the vendor, or the City may accept the package and make a determination as to 
lateness. 

8.10 No Reading of Prices 

The City of Seattle does not conduct a bid opening for RFP responses. The City requests that 
companies refrain from requesting proposal information concerning other respondents until an 
intention to award is announced, as a measure to best protect the solicitation process, 
particularly in the event of a cancellation or resolicitation. With this preference stated, the City 
shall continue to properly fulfill all public disclosure requests for such information, as required by 
State Law. 
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8.11 Offer and Proposal Form. 

Proposer shall provide the response in the format required herein and on any forms provided by 
the City herein. Provide unit prices if appropriate and requested by the City, and attach pages if 
needed. In the case of difference between the unit pricing and the extended price, the City shall 
use the unit pricing. The City may correct the extended price accordingly. Proposer shall quote 
prices with freight prepaid and allowed. Proposer shall quote prices FOB Destination. All prices 
shall be in US Dollars. 

8.12 No Best and Final Offer. 

The City reserves the right to make an award without further discussion of the responses submitted; i.e. 
there will be no best and final offer procedure associated with selecting the Apparently Successful Vendor. 
Therefore, vendor’s Response should be submitted on the most favorable terms that vendor can offer. 

8.13 Contract Terms and Conditions. 

The contract that has been adopted for the City Technology projects is attached and embedded on the last 
page of this RFP Solicitation. Proposers are responsible to review all specifications, requirements, Terms 
and Conditions, insurance requirements, and other requirements herein. To be responsive, vendors must 
be prepared to enter into a Contract substantially the same as the attached Contract. The vendor’s failure 
to execute a Contract substantially the same as the attached Contract may result in disqualification for 
future solicitations for this same or similar products/services. 

Submittal of a proposal is agreement to this condition. Vendors are to price and submit proposals to reflect 
all the specifications, requirements, in this RFP and terms and conditions substantially the same as those 
included in this RFP. 

Any specific areas of dispute with the attached Contract must be identified in Vendor’s Response and may, 
at the sole discretion of the City, be grounds for disqualification from further consideration in award of a 
contract. 

Under no circumstances shall a vendor submit its own standard contract terms and conditions as a 
response to this solicitation. Instead, vendor must review and identify the language in the City’s attached 
Contract that vendor finds problematic, state the issue, and propose the language or contract modifications 
vendor is requesting. The proposer should keep in mind, when requesting such modifications, that the City 
is not obligated to accept the requested areas of dispute. 

The City may, for informational purposes, request vendor to submit its licensing and maintenance 
agreement with vendor’s response. However, this should not be construed as the City’s willingness to sign 
a licensing or maintenance agreement supplied by the vendor. If the vendor requires the City to consider 
otherwise, the vendor is also to supply this as a requested exception to the Contract and it will be 
considered in the same manner as other exceptions. 

The City may consider and may choose to accept some, none, or all contract modifications that the vendor 
has submitted with the vendor’s proposal. 

Nothing herein prohibits the City, at its sole option, from introducing or modifying contract terms and conditions 
and negotiating with the highest ranked apparent successful Proposer to align the proposal to City needs, 
within the objectives of the RFP. The City has significant and critical time frames which frame this initiative, 
therefore, should such negotiations with the highest ranked, apparent successful Proposer fail to reach 
agreement in a timely manner as deemed by the City, the City, at its sole discretion, retains the option to 
terminate negotiations and continue to the next-highest ranked proposal. 

8.14 Prohibition on Advance Payments. 

No request for early payment, down payment or partial payment will be honored except for products or 
services already received. Maintenance subscriptions may be paid in advance provided that should the 
City terminate early, the amount paid shall be reimbursed to the City on a prorated basis; all other 
expenses are payable net 30 days after receipt and acceptance of satisfactory compliance. 
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8.15 Prime Contractor 

The City intends to award to the highest ranked vendor that will assume financial and legal 
responsibility for the contract. Proposals that include multiple vendors must clearly identify one 
vendor as the “prime contractor” and all others as subcontractors. 

8.16 Seattle Business Tax Revenue Consideration. 

SMC 20.60.106 (H) authorizes that in determining the lowest and best bid, the City shall consider the tax 
revenues derived by the City from its business and occupation, utility, sales and use taxes from the 
proposed purchase. The City of Seattle’s Business and Occupation Tax rate varies according to business 
classification. Typically, the rate for services such as consulting and professional services is .00415% and 
for retail or wholesale sales and associated services, the rate is .00215%. Only vendors that have a City 
of Seattle Business License and have an annual gross taxable Seattle income of $100,000 or greater are 
required to pay Business and Occupation Tax. The City will apply SMC 20.60.106(H) and calculate as 
necessary to determine the lowest bid price proposal. 

8.17 Taxes. 

The City is exempt from Federal Excise Tax (Certificate of Registry #9173 0099K exempts the City). 
Washington state and local sales tax will be an added line item although not considered in cost 
evaluations. 

8.18 Inter-local Purchasing Agreements. 

This is for information and consent only, and shall not be used for evaluation. The City has entered into 
Interlocal Purchasing Agreements with other governmental agencies, pursuant to RCW 39.34. The seller 
agrees to sell additional items at the offer prices, terms and conditions, to other eligible governmental 
agencies that have such agreements with the City. The City of Seattle accepts no responsibility for the 
payment of the purchase price by other governmental agencies. Should the Proposer require additional 
pricing for such purchases, the Proposer is to name such additional pricing upon Offer to the City. 

8.19 Equal Benefits. 

Seattle Municipal Code Chapter 20.45 (SMC 20.45) requires consideration of whether bidders provide 
health and benefits that are the same or equivalent to the domestic partners of employees as to spouses 
of employees, and of their dependents and family members. The bid package includes a “Vendor 
Questionnaire” which is the mandatory form on which you make a designation about the status of such 
benefits. If your company does not comply with Equal Benefits and does not intend to do so, you must still 
supply the information on the Vendor Questionnaire. Instructions are provided at the back of the 
Questionnaire. 

8.20 Affirmative Efforts for Women and Minority Subcontracting. 

The City intends to provide the maximum practicable opportunity for successful participation of minority 
and women owned firms, given that such businesses are underrepresented. The City requires all Bidders 
agree to SMC Chapter 20.42, and will require bids with meaningful subcontracting opportunities to also 
supply a plan for including minority and women owned firms. 

8.21 Insurance Requirements. 

NOTE: Any exceptions to these requirements must be made prior to the deadline for questions. 

Insurance requirements presented in the Contract shall prevail. Formal proof of insurance is required to be 
submitted to the City before execution of the Contract, the City will remind the apparent successful 
proposer in the Intent to Award letter. The apparent successful proposer must promptly provide such proof 
of insurance to the City in reply to the Intent to Award Letter. Contracts will not be executed until all 
required proof of insurance has been received and approved by the City. 

Vendors are encouraged to immediately contact their Broker to begin preparation of the required insurance 
documents, in the event that the vendor is selected as a finalist. Proposers may elect to provide the 
requested insurance documents within their Proposal. 
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8.22 


Effective Dates of Offer. 

Proposer submittal must remain valid until City completes award. Should any Proposer object to this 
condition, the Proposer must provide objection through a question and/or complaint to the RFP 
Coordinator prior to the proposal due date. 

8.23 Proprietary Materials. 

The State of Washington’s Public Records Act (Release/Disclosure of Public Records) Under Washington 
State Law (reference RCW Chapter 42.56, the Public Records Act) all materials received or created by the 
City of Seattle are considered public records. These records include but are not limited to bid or proposal 
submittals, agreement documents, contract work product, or other bid material. 

The State of Washington’s Public Records Act requires that public records must be promptly disclosed by 
the City upon request unless that RCW or another Washington State statute specifically exempts records 
from disclosure. Exemptions are narrow and explicit and are listed in Washington State Law (Reference 
RCW 42.56 and RCW 19.108). 

Bidders/proposers must be familiar with the Washington State Public Records Act and the limits of record 
disclosure exemptions. For more information, visit the Washington State Legislature’s website at 
http://www1 .leg. wa.gov/LawsAndAqencyRules) . 

If you have any questions about disclosure of the records you submit with your bid, please contact City 
Purchasing at (206) 684-0444. 

Marking Your Records Exempt from Disclosure (Protected, Confidential, or Proprietary) 

As mentioned above, all City of Seattle offices (“the City”) are required to promptly make public records 
available upon request. However, under Washington State Law some records or portions of records are 
considered legally exempt from disclosure and can be withheld. A list and description of records identified 
as exempt by the Public Records Act can be found in RCW 42.56 and RCW 19.108. 

If you believe any of the records you are submitting to the City as part of your bid/proposal or contract work 
products, are exempt from disclosure you can request that they not be released before you receive 
notification. To do so you must complete the City Non-Disclosure Request Form (“the Form”) provided by 
City Purchasing (see attached) and very clearly and specifically identify each record and the exemption(s) 
that may apply. (If you are awarded a City contract, the same exemption designation will carry forward to 
the contract records.) 

The City will not withhold materials from disclosure simply because you mark them with a document 
header or footer, page stamp, or a generic statement that a document is non-disclosable, exempt, 
confidential, proprietary, or protected. Do not identify an entire page as exempt unless each sentence is 
within the exemption scope; instead, identify paragraphs or sentences that meet the specific exemption 
criteria you cite on the Form. Only the specific records or portions of records properly listed on the Form 
will be protected and withheld for notice. All other records will be considered fully disclosable upon 
request. 

If the City receives a public disclosure request for any records you have properly and specifically listed on 
the Form, the City will notify you in writing of the request and will postpone disclosure. While it is not a 
legal obligation, the City, as a courtesy, will allow you up to ten business days to file a court injunction to 
prevent the City from releasing the records (reference RCW 42.56.540). If you fail to obtain a Court order 
within the ten days, the City may release the documents. 

The City will not assert an exemption from disclosure on your behalf. If you believe a record(s) is exempt 
from disclosure you are obligated to clearly identify it as such on the Form and submit it with your 
solicitation. Should a public record request be submitted to City Purchasing for that record(s), you can 
then seek an injunction under RCW 42.56 to prevent release. By submitting a bid document, the bidder 
acknowledges this obligation; the proposer also acknowledges that the City will have no obligation or 
liability to the proposer if the records are disclosed. 
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Requesting Disclosure of Public Records 

The City asks bidders and their companies to refrain from requesting public disclosure of bids until an 
intention to award is announced. This measure is intended to protect the integrity of the solicitation 
process particularly during the evaluation and selection process or in the event of a cancellation or re- 
solicitation. With this preference stated, the City will continue to be responsive to all requests for 
disclosure of public records as required by State Law. If you do wish to make a request for records, please 
address your request in writing to: Zuzka Lehocka-Howell at Zuzka.Lehocka-Howell@seattle.gov . 


8.23.1 Cost of Preparing Proposals. 

The City will not be liable for any costs incurred by the Proposer in the preparation and presentation of 
proposals submitted in response to this RFP including, but not limited to, costs incurred in connection with 
the Proposer’s participation in demonstrations and the pre-proposal conference. 

8.23.2 Readability. 

Proposers are advised that the City’s ability to evaluate proposals is dependent in part on the Proposer’s 
ability and willingness to submit proposals which are well ordered, detailed, comprehensive, and readable. 
Clarity of language and adequate, accessible documentation is essential. 

8.24 Proposer Responsibility. 

It is the Proposer responsibility to examine all specifications and conditions thoroughly, and comply fully with 
specifications and all attached terms and conditions. Proposers must comply with all Federal, State, and City 
laws, ordinances and rules, and meet any and all registration requirements where required for vendors as set 
forth in the Washington Revised Statutes. 

8.25 Changes in Proposals. 

Prior to the Proposal submittal closing date and time established for this RFP, a Proposer may make 
changes to its Proposal provided the change is initialed and dated by the Proposer. No change to a 
Proposal shall be made after the Proposal closing date and time. 

8.26 Proposer Responsibility to Provide Full Response. 

It is the Proposer’s responsibility to provide a full and complete written response, which does not require 
interpretation or clarification by the RFP Coordinator. The Proposer is to provide all requested materials, 
forms and information. The Proposer is responsible to ensure the materials submitted will properly and 
accurately reflects the Proposer specifications and offering. During scoring and evaluation (prior to 
interviews if any), the City will rely upon the submitted materials and shall not accept materials from the 
Proposer after the RFP deadline; however this does not limit the right of the City to consider additional 
information (such as references that are not provided by the Proposer but are known to the City, or past 
experience by the City in assessing responsibility), or to seek clarifications as needed by the City. 

8.27 Errors in Proposals. 

Proposers are responsible for errors and omissions in their proposals. No such error or omission shall 
diminish the Proposer’s obligations to the City. 

8.28 Withdrawal of Proposal. 

A submittal may be withdrawn by written request of the submitter, prior to the quotation closing date and 
time. After the closing date and time, the submittal may be withdrawn only with permission by the City. 

8.29 Rejection of Proposals, Right to Cancel. 

The City reserves the right to reject any or all proposals at any time with no penalty. The City also has the 
right to waive immaterial defects and minor irregularities in any submitted proposal. 

8.30 Incorporation of RFP and Proposal in Contract. 

This RFP and the Proposer’s response, including all promises, warranties, commitments, and 
representations made in the successful proposal, shall be binding and incorporated by reference in the 
City’s contract with the Proposer. 
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8.31 Non-Endorsement and Publicity. 

In selecting a vendor to supply to the City, the City is not endorsing the vendors products and services or 
suggesting that they are the best or only solution to the City’s needs. Vendor agrees to make no 
references to the City or the Department making the purchase, in any literature, promotional materials, 
brochures, news releases, sales presentation or the like, regardless of method of distribution, without prior 
review and express written consent of the City RFP Coordinator. 

The City may use vendor’s name and logo in promotion of the Contract and other publicity matters relating 
to the Contract, without royalty. Any such use of vendor’s logo shall inure to the benefit of vendor. 

8.32 Proposal Disposition. 

All material submitted in response to this RFP shall become the property of the City upon delivery to the 
RFP Coordinator. 

8.33 Ethics Code 

Please familiarize yourself with the new code: http://www.seattle.gov/ethics/etpub/et home.htm . Attached 
is a pamphlet for vendors, Customers and Clients. Specific question should be addressed to the staff of 
the Seattle Ethics and Elections Commission at 206-684-8500. 
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No Gifts and Gratuities. Vendors shall not directly or indirectly offer anything of value (such as retainers, 
loans, entertainment, favors, gifts, tickets, trips, favors, bonuses, donations, special discounts, work, or 
meals) to any City employee, volunteer or official, if it is intended or may appear to a reasonable person to 
be intended to obtain or give special consideration to the vendor. An example is giving tickets to a City 
employee that was on the evaluation team of a bid you plan to submit. The definition of what a “benefit” 
would be is very broad and could include not only awarding a contract but also the administration of the 
contract or the evaluation of contract performance. The rule works both ways, as it also prohibits City 
employees from soliciting items of value from vendors. Promotional items worth less than $25 may be 
distributed by the vendor to City employees if the vendor uses the items as routine and standard 
promotions for the business. 

Involvement of Current and Former City Employees 

If a vendor has any current or former City employees, official or volunteer, working or assisting on 
solicitation of City business or on completion of an awarded contract, you must provide written notice to 
City Purchasing of the current or former City official, employee or volunteer’s name. The vendor 
Questionnaire within your bid documents prompts you to answer that question. You must continue to 
update that information to City Purchasing during the full course of the contract. The vendor is to be aware 
and familiar with the Ethics Code, and educate vendor workers accordingly. 

Contract Workers with more than 1,000 Hours 

The Ethics Code has been amended to apply to vendor company workers that perform more than 1,000 
cumulative hours on any City contract during any 12-month period. Any such vendor company employee 
covered by the Ethics Code must abide by the City Ethics Code. The vendor is to be aware and familiar 
with the Ethics Code, and educate vendor workers accordingly. 

No Conflict of Interest. 

Vendor (including officer, director, trustee, partner or employee) must not have a business interest or a 
close family or domestic relationship with any City official, officer or employee who was, is, or will be 
involved in selection, negotiation, drafting, signing, administration or evaluating vendor performance. The 
City shall make sole determination as to compliance. 

8.34 Registration into City On-line Business Directory 

If you have not previously completed a one-time registration into the City On-line Business Directory, we 
request you register at: http://www.seattle.gov/html/business/contractinq.htm . The City On-line Business 
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Directory is used by City staff to locate your contract(s) and identify companies for bid lists on future 
purchases. Bids are not rejected for failure to register, however, if you are awarded a contract and have 
not registered, you will be required to register, or you will be added into the system. Women and minority 
owned firms are asked to self-identify. If you need assistance, please call 206-684-0444. 


9 Proposal Format and Organization 

a) Number all pages sequentially. The format should follow closely that requested in this RFP. 

b) The City requires One (1) original, two (2) copies and one (1) CD copy of the response. All cost proposals 
must be submitted separately from the non-cost proposals in a sealed envelop, clearly identified as such on 
the envelope. 

c) All pricing is to be in United States dollars. 

d) The City has designated page limits for certain sections of the response. Any pages that exceed the page 
limit may be excised from the document for purposes of evaluation. 

e) Please double-side your submittal. 

f) Proposers are invited to attach any brochures or materials that will assist the City in evaluation. 


Preferred Paper and Binding 

The City requests a particular submittal format, to reduce paper, encourage our recycled product expectations, 

and reduce package bulk. Bulk from binders and large packages are unwanted. Vinyl plastic products are 

unwanted. The City also has an environmentally-preferable purchasing commitment, and seeks a package format 

to support the green expectations and initiatives of the City. 

a) City seeks and prefers submittals on 100% PCF paper, consistent with City policy and City environmental 
practices. Such paper is available from Keeney’s Office Supply at 425-285-0541 or Complete Office 
Solutions at 206-650-9195. 

b) Please do not use any plastic or vinyl binders or folders. The City prefers simple, stapled paper copies. If a 
binder or folder is essential due to the size of your submission, they are to be fully 1 00% recycled stock. 

Such binders are also available from Keeney’s Office Supply or Complete Office Solutions. 

Proposal Format 

Submit your proposal in the following format and attachments as follows: 

1. Cover letter. A cover letter, which shall be considered an integral part of the proposal, shall accompany 
the proposal and be signed by the individual or individuals authorized to bind the Bidder contractually. In 
signing the cover letter, the Bidder agrees to be bound by the terms of this RFP. The cover letter shall 
contain a statement to the effect that the Bidder’s work for the City will not create any conflict of interest. If 
Bidder’s firm believes that a conflict may arise, the nature of the conflict should be described. 

The cover letter must include the name, title, address, telephone, fax number, and e-mail address of the 
individual whom the City should contact with respect to the Bidder’s proposal. Provide a statement 
regarding the availability of this individual, as the primary contact, to the City throughout this engagement. 

2. Legal Name Verification. Submit a certificate, copy of web-page, or other documentation from the 
Secretary of State in which you incorporated that shows your legal name as a company. Many companies 
use a “Doing Business As” (i.e. DBA) name, or a nickname in their daily business. However, the City 
requires the legal name of your company, as it is legally registered. When preparing all forms below, be 
sure to use the proper company legal name. Your company’s legal name can be verified through the State 
Corporation Commission in the state in which you were established, which is often located within the 
Secretary of State’s Office for each state. http://www.coordinatedleqal.com/SecretarvOfState.html . 
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3. Vendor Questionnaire. Submittal of the Vendor Questionnaire is mandatory. The Vendor Questionnaire 
includes the Equal Benefits Compliance Declaration and the City Non-Disclosure Request that will allow 
you to identify any items that you intend to mark as confidential. 

^ 1 


Vendor 

Questionnaire 11_15. 

4. Minimum Qualifications: This response is mandatory. The determination that you have achieved all the 
minimum qualifications may be made from this page alone; the RFP Coordinator is not obligated to check 
references or search other materials to make this decision. 

5. Seller Certification, if applicable: Attach proof of your reseller certification. 

6. Proposed Solution (10 pages maximum): Provide a summary of the Bidder’s company background, relevant 
experience and solutions offered. Provide a description of the overall solution you are proposing to meet 
Seattle City Light’s requirements (Section 4). This summary should demonstrate your understanding of SCL’s 
current AMI needs as set forth in this RFP and how your AMI solution will support the breadth requirements 
and functionality for present and future needs. 

Include a brief description (no more than % page) of why your solution is the best solution for Seattle City 
Light. 

7. Coverage and Capacity Plan (3 pages maximum): Provide the plan for how the AMI Solution covers SCL’s 
entire service territory with the capacity and performance required to meet SCL’s requirements and utilizes the 
existing SCL communication infrastructure to the fullest extent possible. This plan should include any 
installation requirements, such as antenna heights and equipment installation which are assumed in this plan. 
This plan should include loading of various components (e.g., Meters per tower or total hops) and bandwidth 
utilization information to demonstrate the capacity of the network plan. If public communications network is 
used, this plan should include coverage, capacity and quality of service details to allow SCL to determine 
adequate coverage and performance. 

8. System Recommendations (3 pages maximum): Provide the software and hardware recommendations for 
the AMI HeadEnd System which will support the proposed AMI meters and network to meet the stated 
performance and requirements described in Section 4. Refer to Section 4.4 for the information which should 
be included in this recommendation. 

9. Customer References (3 pages maximum): Provide 3 customer references for your electric AMI solution 
where the Bidder has deployed the proposed solution within the past 3 years. These references should 
demonstrate projects of similar size and scope as Seattle City Light with “in production” functionality as 
desired within this RFP. Bidders should provide contact information of individuals who can speak to the work 
completed on referenced projects. 

10. Project Team (2 pages maximum, plus resumes in appendix): Bidders must provide a description of the AMI 
Solution team that will be assigned to this engagement, including the location and availability of each team 
member, their position and relevance to the project. Identify the individuals who will be involved, their 
experience in delivering AMI solutions and the primary role and responsibilities of each member, as well as the 
principal/senior officer (“Principal”) who will serve as the Project Manager. Please provide resumes for each 
member of the project team. If necessary, Bidders may form teams in support of an integrated proposal based 
upon the phases of implementation or expertise required during the implementation of the AMI solution; 
however, Bidders will be required to assign a lead organization / individual for the overall project responsibility 
and specifically explain how its team members or sub-contractors (depending upon the Bidder’s proposed 
structure) will be managed. Bidder should describe the suggested roles and responsibilities for SCL’s team 
members as well as a recommended structure for the team and the expected level of support these teams 
members would need to provide. 
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11. Project Implementation Methodology (4 pages maximum, plus MS Project Schedule in Appendix): Bidder 
shall describe its standard project implementation methodology including its configuration management 
practices (for new and deployed systems). Bidder shall include a high level schedule, with milestones and 
checkpoints, for the delivery of the AMI Solution. Bidder shall describe the standard methodology, and include 
a list of all project deliverables, including those identified in Section 4.7 above. 

This should include suggested responsibilities for SCL and other solution providers. As part of this 
implementation plan, please include details regarding independent third party installation, support, 
development and customization services which are commercially available for your product, should SCL 
desire such support. 

12. Standard Hardware Warranty: Bidder shall include its warranty agreement for 5 years for the meters, 
communications modules, communications equipment and other hardware to be provided as part of this 
proposal. Bidder shall include standard maintenance and support policies, including description of return 
processes, help desk support, escalation processes and standard problem categories and resolution times. 

13. Standard Software License, including Software Maintenance Agreement: Bidder shall include its 

standard software license as well as software maintenance agreement. Bidder shall include any terms and 
conditions or other applicable contractual documentation appropriate to the Services. Bidder shall include 
standard maintenance and support policies, including description of help desk support, escalation processes 
and standard problem categories and resolution times. 

14. Standard Statement of Work: Bidder shall provide a Statement of Work, identifying all of the tasks required 
to complete the desired scope of services, including anticipated deliverables and a proposed timeline showing 
how implementation will be complete within 18 months (or sooner) from the date of the commencement. The 
Bidder shall identify any additional tasks (e.g., on going or one-time) that your firm believes need to be 
covered in this engagement that were not identified in the RFP. Please describe why you believe each task is 
relevant. The Bidder shall identify the responsibilities for SCL. NOTE: This should NOT be a simple 
template, but should indicate the work which Bidder proposes to provide to SCL. 

15. Solution Requirements Compliance: Bidder shall complete the Solution Requirements Compliance matrix 
in its entirety. The requirements are formatted for simple succinct response and brief answers are 
encouraged. Refer to Attachment 10 included with this RFP. 

16. Pricing Response: Bidder shall complete the Solution Pricing matrix in its entirety. The spreadsheet has 
specific instructions for the completion of the pricing. Refer to Section 4.7 for the Services for which SCL is 
requesting quotations. 

Bidder should recommend, and provide pricing for, ail of the software licenses, third party communications, 
field tools, equipment and hardware which will meet the requirements of this RFP. Refer to Attachment 11 
included with this RFP. 

17. Outsourced, or Managed, Services Proposal (Optional): Bidder should provide a description of outsource 
Software as a Service (SaaS) and Remote Management services for the AMI solution. This optional proposal 
should include a complete description of the services offered, the performance guarantees associated with 
these services and the roles and responsibilities of each party. SCL is requesting a 3 to 5 year commitment to 
these outsourced services with a transition of the AMI Solution to SCL data center and internal operations at 
the end of the term. The proposal should describe the transition costs and services. 

18. City Wide Wi-Fi Network (Optional): If Bidder has the technology and services to construct a high speed Wi- 
Fi communications network to cover the city of Seattle, the Bidder should provide a description of the 
technology and services for this Wi-Fi solution. This optional proposal should include a complete description 
of the technology and where it is utilized for such city-wide high speed communications and the services which 
the Bidder would provide to implement the technology and overall communications solution. The Bidder 
should include high level costs for the technology and services, as well as estimates for other costs, in the 
optional proposal. 

19. Acceptance & Exceptions to City Contract: Provide a one-page statement that confirms acceptance of the 
City Contract (including Terms & Conditions), and represents complete review as needed by the vendor. If the 
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vendor has a legal office that must review contract prior to signature, the vendor must clearly confirm that such 
review is complete. 

If vendor desires exceptions to the City Contract, attach the City Contract that shows the alternative contract 
language (print out a version with your suggested new language clearly displayed in a track changes mode). 
You must provide the alternative language, and not simply list an exception you wish to discuss. You may 
attach a narrative of why each change is to the benefit of the City and any financial impact. Also attach any 
licensing or maintenance agreement supplements. 

As stated earlier in the RFP instructions, the City will not allow a Best and Final Offer. The City will review the 
proposed language, and will thereupon either accept or reject the language. The City will then issue a 
contract for signature reflecting City decisions. Any exceptions or licensing and maintenance agreements that 
are unacceptable to the City may be grounds for rejection of the proposal 

TABLE 3 - SUBMITTAL CHECKLIST 


Each complete proposal submittal to the City must contain the following: 


Cover Letter 

Desired 


Legal Name 



Vendor Questionnaire 

Mandatory 


Minimum Qualification 

Mandatory 


Reseller Certification, if applicable 



Proposed Solution 

Mandatory 


Coverage and Capacity Plan 

Mandatory 


System Recommendations 

Mandatory 


Customer References 

Mandatory 


Project Team 

Mandatory 


Project Implementation Methodology 

Mandatory 


Standard Hardware Warranty 

Mandatory 


Standard Statement of Work 

Mandatory 


AMI Solution Requirements Compliance 

Mandatory 

Attachments: These 
attachments are identified in 
the AMI Solution 
Requirements Compliance 
Matrix. If the necessary 
attachments are incomplete, 
the City may reject the 
proposal or may require the 
vendor to submit the missing 
information within a specified 
deadline. 

AMI Endpoint Discovery and 
Configuration Process (1 
page) 

AMI Communications 
Network Security (2 pages) 

AMI Communications 
Network Data Collection (3 
pages) 

AMI HES Change 
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Management Template 

Outage Detection with AMI (2 
pages) 

Outage Restoration with AMI 
(2 pages) 

AMI Events and Alarms 

Pricing Response 

Mandatory 


Outsourced, or Managed, Services 
Proposal 



City Wide Wi-Fi Network 



City Contract Acceptance & Exceptions 




10 Evaluation Process 

The evaluation shall be conducted in a multi-tiered approach. Proposals must pass through each step to proceed 
forward to the next step. Those found to be outside the competitive range, in the opinion of the evaluation team, 
will not continue forward to the next evaluation round. 

Round 1: Minimum Qualifications and Responsiveness. City Purchasing shall first review submittals for 
initial decisions on responsiveness and responsibility. Those found responsive and responsible based on this 
initial review shall proceed to Round 2. The Vendor Questionaire, Equal Benefits and, Minimum Qualifications will 
also be screened in this Round to determine proposer responsiveness. 

Round 2 - Competitive Screen: SCL will review all proposals that have been brought forward after the previous 
Round. The team will score proposals based upon a limited set of criteria to determine which proposals are within 
at least a competitive range and merit proceeding forward to full scoring. Those that are not at least within a 
competitive price range or that have significant gaps will be eliminated. 

Round 3 - Functional, Technical & Pricing Scoring. SCL will evaluate proposals that successfully pass 
through the previous Rounds. SCL will evaluate proposals using the criteria below. Responses will be evaluated 
and ranked. Those proposals that cluster within a competitive range, in the opinion of the evaluation team, shall 
continue. 


TABLE 4 - ROUND 3 SCORING 


Criteria 

Maximum Points 

Functional & Technical Response 

75% 

Pricing Response 

25% 

Grand Total 

100% 


Round 4 Demonstrations/Interviews. 

SCL, at its sole option, may require that vendors who remain active and competitive provide a product 
demonstration in Seattle. Should only a single vendor remain active and eligible to provide a demonstration, the 
City shall retain the option to proceed with a Demonstration or may waive this Round. Vendors shall be provided a 
script and then be scheduled for a full demonstration. If the Demonstration score is not within the competitive 
range, the City may eliminate the vendor and discontinue scoring the vendor for purposes of award. 

The vendor will submit to the Buyer a list of names and company affiliations who will be performing the 
demonstration. Vendors invited are to bring the assigned Project Manager that has been named by the vendor in 
the Proposal, and may bring other key personnel named in the Proposal. The vendor shall not, in any event, bring 
an individual who does not work for the vendor or for the vendor as a subcontractor on this project, without 
specific advance authorization by the City Buyer. 
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Round 6 Top Ranked Finalist (Site Visit and Reference Checks) 

Site Visit: At SCL’s option, SCL staff may travel to the location of the highest ranked vendor for an on-site visit 
and/or to visit identified user site(s) to evaluate real-world use of one or more of the finalist vendor’s respective 
solution(s), performance and customer service. SCL may elect to visit all top ranked candidates for a site visit, or 
only those as needed to obtain additional understanding of the vendor proposal. Such site visits will be used as a 
reference, on a pass/fail basis. Transportation costs for SCL staff shall be at the City cost; the City will not 
reimburse the vendor for any vendor costs associated with such visits. 

References: SCL may contact users of the top ranked vendor’s product and services for references. References 
will be used on a pass/fail basis. A negative reference may result in rejection of the Proposal as not responsible. 
Those vendors receiving a failed reference may be disqualified from consideration. The City may use any former 
client, whether or not they have been submitted by the vendor as references, and the City may chose to serve as 
a reference if the City has had former work or current work performed by the vendor. Although the City anticipates 
completing reference checks at this point in the process, the evaluation committee may contact the client 
references of the vendors or other sources in addition to those specifically provided by the vendor, at any time to 
assist the City in understanding the product. 

Repeat of Evaluation Steps: If no vendor is selected at the conclusion of all the steps, the City may return to any 
step in the process to repeat the evaluation with those proposals that were active at that step in the process. In 
such event, the City shall then sequentially step through all remaining steps as if conducting a new evaluation 
process. The City reserves the right to terminate the process if it decides no proposals meet its requirements. 

Points of Clarification: Throughout the evaluation process, the City reserves the right to seek clarifications from 
any vendor. 

Award Criteria in the Event of a Tie: In the event that two or more vendors receive the same Total Score, the 
contract will be awarded to that vendor whose response indicates the ability to provide the best overall service 
and benefit to the City. 


11 AWARD AND CONTRACT EXECUTION INSTRUCTIONS 

The City RFP Coordinator intends to provide written notice of the intention to award in a timely manner and to all 
vendors responding to the Solicitation. Please note, however, that there are time limits on protests to bid results, 
and vendors have final responsibility to learn of results in sufficient time for such protests to be filed in a timely 
manner. 

Protests and Complaints. 

The City has rules to govern the rights and obligations of interested parties that desire to submit a complaint or 
protest to this RFP process. Please see the City website at http://www.seattle.gov/citv-purchasinq-and- 
contractinq/solicitation-and-selection-protest-protocols for these rules. Interested parties have the obligation to 
be aware of and understand these rules, and to seek clarification as necessary from the City. 

No Debriefs to Proposers. 

The City issues results and award decisions to all proposers, and does not otherwise provide debriefs of the 
evaluation of their respective proposals. 

Instructions to the Apparently Successful Vendor(s). 

The Apparently Successful Vendor(s) will receive an Intention to Award Letter from the RFP Coordinator after 
award decisions are made by the City. The Letter will include instructions for final submittals that are due prior to 
execution of the contract or Purchase Order. 

If the vendor requested exceptions per the instructions (Section 8.13), the City will review and select those the 
City is willing to accept. There will be no discussion on exceptions. 

After the City reviews Exceptions, the City may identify proposal elements that require further discussion in order 
to align the proposal and contract fully with City business needs before finalizing the agreement. If so, the City 
will initiate the discussion and the vendor is to be prepared to respond quickly in City discussions. The City has 
provided no more than 1 5 calendar days to finalize such discussions. If mutual agreement requires more than 1 5 
calendar days, the City may terminate negotiations, reject the Proposer and may disqualify the Proposer from 
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future submittals for these same products/services, and continue to the next highest ranked Proposal, at the sole 
discretion of the City. The City will send a final agreement package to the vendor for signature. 

Once the City has finalized and issued the contract for signature, the vendor must execute the contract and 
provide all requested documents within ten (10) business days. This includes attaining a Seattle Business 
License, payment of associated taxes due, and providing proof of insurance. If the vendor fails to execute the 
contract with all documents within the ten (10) day time frame, the City may cancel the award and proceed to the 
next ranked vendor, or cancel or reissue this solicitation. 

Cancellation of an award for failure to execute the Contract as attached may result in Proposer disqualification for 
future solicitations for this same or similar product/service. 

Checklist of Final Submittals Prior to Award. 

The vendor(s) should anticipate that the Letter will require at least the following. Vendors are encouraged to 
prepare these documents as soon as possible, to eliminate risks of late compliance. 

• Ensure Seattle Business License is current and all taxes due have been paid. 

• Ensure the company has a current State of Washington Business License. 

• Supply Evidence of Insurance to the City Insurance Broker if applicable 

• Special Licenses (if any) 

• Proof of certified reseller status (if applicable) 

• Supply a Taxpayer Identification Number and W-9 Form 

Taxpayer Identification Number and W-9. 

Unless the apparently successful vendor has already submitted a fully executed Taxpayer Identification Number 
and Certification Request Form (W-9) to the City, the apparently successful vendor must execute and submit this 
form prior to the contract execution date. 
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Attachments 


For convenience, the following documents have been embedded in Icon form within this document. To 
open, simply double click on Icon. 

Attachment #1 Insurance Requirements 



Insurance 


Requirment.doc 


Attachment #2: Contract & Terms and Conditions 

& " 

Technology Contract 
6-ll-14.doc 


Attachment #3: Electric Meter Population 
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Attachment #4: Substations and Communications Towers 



City Map.tif 


Attachment #5: Single Phase Meter Standard 
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Attachment #6: Polyphase Meter Standard 
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Attachment #7: Labeling and Shipping Standard 
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Attachment #8: Meter Test Data Standard 
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Attachment #9: SCL Rates and Tariffs 



Attachment #10: AMI Solutions Requirements 
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Attachment #11: AMI Solution Pricing 


AM Solution Kr'iCir' H “ 
VI. 1 ,xl$x 


Attachment #12: SCL Fiber Ring Detail 
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CITY OF SEATTLE — Revenue and Consumer Affairs 

700 5th Avenue, Suite 4250 
P.O. Box 34214 

Seattle, Washington 98124-4214 
(206) 684-8484 fax (206) 684-51 70 

email address rca.bizlictx@seattle.gov web site http://www.cityofseattle.net/rca/ 

INFORMATION and INSTRUCTIONS FOR BUSINESS LICENSE APPLICANTS 



Business License Required - Based on chapter 5.55 (formerly 5.44) of the Seattle Municipal Code, it is unlawful to engage in business in Seattle 
without first obtaining a city business license. The license is valid only for the legal owner listed on the license. If your place of business, business office, 
work space, or work location will be located within the City of Seattle; i.e., between 145th in the North end and approximately Roxbury Street in the South 
end, you will need a City of Seattle business license. If your place of business is not located within the city limits, but you or sales agents will be physically 
coming into the City to conduct business or to call on clients, you will need a Seattle business license. 

The cost for a Seattle business license is $90.00 for the calendar year (January - December) or if opening after June 30, the license fee is $45.00. Effective 
January 1 , 2005, if a business has $20,000 or less in worldwide annual gross income and/or value of products the license fee will be $45.00 for the calendar 
year and $22.50 for the half year fee. The business license expires on December 31 of the year purchased. The license must be renewed annually. Non- 
payment of a renewal does not close the business license account. Written notice of closing or sale of the business, including the effective date is required to 
close the account. Final tax returns will be sent. 

Requirement to File Tax Returns - All businesses are required to file business license tax returns (commonly referred to as the B & 0 tax) with the 
City of Seattle. Per Seattle Municipal Code 5.55.040 D. Businesses with less than $50,000 annual taxable revenue for the calendar year (January through 
December) may file annual reports if the revenue declaration on the application and/or renewal form is accepted by the Director. The annual return must list 
the actual revenue figures, but the business may declare no tax due on the appropriate line of the form. Taxable revenue is gross revenue less allowable 
deductions as defined in SMC 5.45.100. Businesses with $50,000 or greater annual taxable revenue are subject to tax on the entire amount. Quarterly, or 
Annual returns as authorized, must be filed regardless of whether or not tax is owed. The Director may assign certain accounts to Monthly reporting. Returns 
not received on or before the due date will be subject to late charges pursuant to SMC 5.55.110. 

Zoning Limitations - A business license does not authorize the holder to conduct business in violation of any zoning ordinance. Call the Department of 
Planning and Development at (206) 684-8850 if you have questions. 

INSTRUCTIONS FOR THE LICENSE APPLICATION - This information follows the same order as the application. 

If you have obtained a State of Washington Unified Business Identifier Number (UBI), a Federal Employer Identification Number (FEIN), a Contractor 
Number, a City of Seattle Vendor Identification Number, or currently have an Internet address, please enter these in the spaces provided. None of these 
items are required on the application if they are not available or not applicable. The S I C. code (Standard Industrial Classification code) and/or the 
N.A.I.C.S. code (North American Industry Classification System) will be entered by office personnel at the time of processing. 

TYPE OF BUSINESS -Check the box for the correct "nature" of the legal entity as registered with the State of Washington. 

If your business is registered as a non-profit organization, please check the appropriate box on the application. 

LEGAL NAME - Based on the entity please provide the full legal name as noted below: 

Sole Proprietor - list last name, then the first name and middle initial; 

Corporation - list the corporate name as filed with the State of Washington (not the shareholder's names); 

Partnership - list the partners' last names only; 

LLC - (Limited Liability Company), list the name as filed with the State (not the owner's names). 

TRADE NAME - Commonly referred to as the dba (doing business as) for a business when the business name is different than the legal name. 

STARTING DATE - The date the legal owner commenced business activity in the City of Seattle. Note: tax forms for all periods (from the starting or 
opening date of the business as listed on the application) are required to be filed, even if no tax due, or no revenue generated. 

PHYSICAL BUSINESS LOCATION AND MAILING ADDRESSES - Tax forms, licenses and license renewal notices will be sent to the mailing 
addresses listed on the application if different than the physical location address. All Seattle locations must list a street address even though a PO. Box or 
mail drop is used for mailing purposes. Please provide a current phone number for the business and if applicable, a cell phone number and/or fax number. 

OTHER BUSINESS LOCATIONS IN SEATTLE - List the street address of all other locations in the City of Seattle; a $10.00 license fee is required 
for each additional location. The renewal fee is $10.00 per calendar year. If you would like the branch location(s) to be sent a separate tax reporting form for 
each quarterly tax period, check the appropriate box. All businesses that are granted "Annual" tax reporting status must report as one combined entity when 
there is more than one location due to the $50,000 taxable revenue threshold. 

NATURE OF BUSINESS - Be very specific, just indicating "service" or "retail" alone is not acceptable. List the type of service you provide and/or the 
products sold. If you do not include enough specific information in this section, the application may be delayed until more details are provided. If you indicate 
utility services, charging of admission or conducting any gambling activity, you will be required to complete additional registration paper work and tax liability 
for utility tax, admission tax and/or gambling tax will be assigned to your business license account. 

OWNERS, PARTNERS, OFFICERS - List full/true legal name, residential address, telephone and date of birth for all owners, partners, and officers. 




Page 2 - Instructions for completing the City of Seattle business license application. 

TAX REPORTING STATUS - Licensees are required to file Quarterly tax returns if taxable revenue for the entire entity is expected to exceed $50,000. 
Only those businesses that estimate annual taxable revenue of less than $50,000 and are granted Annual tax reporting by the Department may file annually. 
Total taxable revenue is determined by the licensee (legal entity), not for each location. If a business or licensee exceeds the $50,000 threshold for an 
annual period, the Department will change the reporting status to quarterly for the following year. The Director may assign some businesses to a Monthly 
reporting frequency. Tax forms are due on the last day of the month following each reporting period and must be filed even if no tax is due. All tax forms filed 
after the due date are subject to late fees. 

IF YOU PURCHASED THIS BUSINESS - Indicate former owner's forwarding address and phone number if known. Indicate the former owner's 
customer number with the City of Seattle. Successors may be liable for back taxes on the business. If this is a new legal entity for you, provide your original 
customer number. 


SIGNATURE REQUIRED - Please sign the application. Also print the name and title of the signer. Provide the date the application was signed. 

FEES DUE - Depending on the date of opening iin Seattle, the fee will be $90.00 or $45.00 for one location. Effective January 1, 2005, if a business has 
$20,000 or less in worldwide annual gross income and/or value of products the license fee will be $45.00 for the calendar year and $22.50 for the half year. 
Indicate how many branch locations are being licensed and multiply that number times $10.00. Enter the total amount due for additional locations (if any) 
and then total due for the application. Make your check payable to the City of Seattle. Include any past license fees if open date is prior to the current year. 

REGULATORY LICENSES OR ADDITIONAL ENDORSEMENTS - If you are just starting your business and are not certain what business 
activities you will be conducting, you may apply for additional endorsements at a later date. It is the owner's responsibility to apply for and maintain all 
required licenses. Failure to be properly licensed may result in substantial penalties. If you will be performing as an adult entertainer or managing an adult 
entertainment premise you must appear in person at the Revenue and Consumer Affairs Office, Suite 4250, of the Seattle Municipal Tower Building at 700 
5th Avenue, Seattle, for a photo identification and a criminal background check. 

Note: If you need afor-hire drivers license, please contact King County Licensing at (206) 296-2710. Taxicab association offices and taxicab owners should 
apply for licenses at the Consumer Affairs Unit: 805 S. Dearborn Street, Seattle, WA 98134. Phone: (206) 386-1298. A criminal background check is 
required. 


You should contact Revenue and Consumer Affairs regarding additional licensing requirements if you will be doing any of the following: 


operating a Trade Show; 

owning/operating a taxicab or taxicab association; 
installing and/or maintaining burglar alarm systems; 
operating an all ages dance; 
operating a horse-drawn carriage; 
operating as a panoram device location; 
operating as a residential seller (door to door); 
functioning as a weighmaster and/or weigher; 
operating an adult entertainment premise; 
owning/operating amusement devices; 


operating a utility, telephone network, pager services, or cable television franchise; 

charging admission for any event; 

operating any type of gambling activity; 

operating a public parking garage; 

operating a tattoo shop; 

owning/operating tow trucks; 

selling any type of used goods; 

operating a mobile home park; 

or operating a public bathhouse; 

monitoring alarm systems. 


Request for Additional Information 


Note: The Seattle Municipal Code is located on the internet: http://clerk.ci.seattle.wa.us/-public/ 

If you would like to receive additional information from the Seattle Municipal Code concerning the following, you may return this section to the 
address at the top of the instruction sheet. Please provide the name and address where the information should be mailed: 

Please mail information on the following License Endorsements that are required in addition to the City Business License: 


□ 

Adult Entertainment Premise 

(SMC 6.270) Exp. Dec 31 

□ 

Public Garage/Parking Lots.... 

(SMC 6.48) Exp. Mar 31 

□ 

Adult Entertainer 

(SMC 6.270) Exp. Dec 31 

□ 

Residential Seller 

(SMC 6.260) Exp. May 31 

□ 

Adult Entertainer Manaqer 

(SMC 6.270) Exp. Dec 31 

□ 

Tatoo Shop 

(SMC 6.102) Exp. Feb 28 

□ 

Amusement Devices 

(SMC 6.270) Exp. Nov 30 

□ 

Taxicabs 

(SMC 6.310) Exp. Aug 31 

□ 

Burqlar Alarm Dealer 

(SMC 6.08) Exp. Dec 31 

□ 

Taxicab Association 

(SMC 6.310) Exp. Dec 31 

□ 

All Ages Dance 

(SMC 6.294) Exp. Sept 30 

□ 

Tow Trucks 

(SMC 6.214) Exp. Aug 31 

□ 

Horse-drawn Carriages 

(SMC 6.315) Exp. Mar 31 

□ 

Used Goods 

(SMC 6.288) Exp. Mar 31 

□ 

Mobile Home Park 

(SMC 22.904) Exp. Jul 31 

□ 

Weighmaster 

(SMC 7.04.565) Exp. Apr 30 

□ 

Panoram Location/Device 

(SMC 5.42) Exp. Dec 31 

□ 

Trade Show License 

(SMC 6.20) Daily 

□ 

Public Bathhouse 

(SMC 6.36) Exp. Dec 31 

□ 

Alarm System Monitoring 

(SMC 6.10) Exp. Dec. 31 


Please mail the appropriate section of the SMC covering the City of Seattle business taxes for: 


□ Gambling Tax (SMC 5.52) 

□ Admission Tax (SMC 5.40) 

□ Occupation Utility Tax (SMC 5.48) 


□ Business License T ax (SMC 5.45) 

□ Definitions (SMC 5.30) 

□ Administrative Provisions (SMC 5.55) 





SSfCITY OF SEATTLE 

Revenue and Consumer Affairs 


700 5th Avenue, Suite 4250 
P.O.Box 34214 


Seattle, Washington 98124-4214 

(206)684-8484 fax (206) 684-5170 email address 

www.cityofseattle.net/rca/ 


rca.bizlictx@seattle.gov 


FOR OFFICE USE ONLY 

CUSTOMER Number 

OBL. NR. 

OBL. NR. 

OBL. NR. 


AMT.. 

AMT.. 

AMT. 


APPLICATION FOR BUSINESS LICENSE Annual Fee $90.00 

The license is for the calendar year, January through December. For a business that opens July 1 or thereafter, the half-year fee is $45.00* 
The half-year fee does NOT apply to any years prior to 1998. The Seattle business license expires December 31. 

*lf worldwide annual gross income and/or value of products is estimated as $20,000 or less, the license fee 

is $45.00 ($22.50 for half-year fee). 


PLEASE PRINT OR TYPE ■ COMPLETE BOTH SIDES OF THE APPLICATION 


Your business will be assigned a City of Seattle CUSTOMER NUMBER. Refer to the Customer Number in any future correspondence relating to your license. 
Let us know if you previously had a Seattle business license. The account will be deemed a reinstatement ONLY if it has been closed for at least 1 2 months. 

Please provide the information in the first section if it is available. The ID numbers are not required to obtain a City of Seattle business license. 


State of Washington UBI # 


FEIN 


State of Washington Contractor # City of Seattle Vendor ID # (if applicable) 


Internet Address (if applicable) 

S.I.C. Code (office use only) 

Have you previously had a Seattle Business License? □ YES □ NO 

N.A.I.C.S. Code (office use only) 

PLEASE COMPLETE ALL SECTIONS BELOW and the REVERSE SIDE OF THIS FORM PROVIDING the BUSINESS INFORMATION 


TYPE OF BUSINESS (Check ONE) □ Sole Proprietor □ Corporation □ Partnership □ LLC □ Other 

Is the business a non-profit organization? □ Yes □ No (Non-profit organizations are required to be licensed and file tax returns as all other businesses.) 

LEGAL NAME OF BUSINESS ENTITY 

(If a sole proprietorship, please list your legal name, last name first, and include any middle initial.) 

TRADE NAME or dba (doing business as) 

WHAT IS THE STARTING DATE OF BUSINESS IN SEATTLE? Month Day Year 

If the business was operating in Seattle before the current year, prior years' license fees, taxes, penalties and interest may be due. 


Zoning Limitations - A business license does not authorize the holder to conduct business in violation of any zoning ordinance. 

The location of your business should be indicated below. You must list a physical address (a post office box or mail drop is not considered a physical address). 

PHYSICAL BUSINESS LOCATION: 

ADDRESS CITY STATE ZIP 

IS THIS LOCATION BEING ADDED AS A BRANCH ONLY TO AN EXISTING LICENSE? □ YES □ NO 

Mailing address for LICENSE & RENEWAL 

□ SAME AS ABOVE ADDRESS CITY STATE ZIP 


Mailing address for TAX FORMS 

□ SAME AS ABOVE ADDRESS CITY STATE ZIP 

BUSINESS PHONE: - CELLULAR PHONE - FAX : 

LIST OTHER BUSINESS LOCATIONS IN SEATTLE- Each BRANCH LICENSE FEE is $10.00 per year (attach a separate sheet, if needed). 

TRADENAME ADDRESS SEATTLE ZIP CODE TELEPHONE "Separate" tax reporting status? 


□ Yes □ No 

□ Yes □ No 


PLEASE COMPLETE THE BACK SIDE OF THE APPLICATION - ALL INFORMATION AND A SIGNATURE IS REQUIRED TO PROCESS 









CITY OF SEATTLE APPLICATION FOR BUSINESS LICENSE - Page 2 


NATURE OF BUSINESS: Check all that apply and provide detail below. THIS INFORMATION should be as detailed as possible. 

□ Manufacturing-Extracting □ Printing & Publishing □ Tour Operator □ Wholesale □ Retail □ Service □ Transportation □ Other 

□ Utility Services (telephone services, pager services, cable television franchise) □ Charging Admission for Events/Shows □ Gambling Activity 
DOES YOUR BUSINESS OWN OR OPERATE PRICE SCANNING EQUIPMENT? □ YES □ NO 

DESCRIBE IN DETAIL THE PRINCIPAL PRODUCT(s) OR SERVICE(s) RENDERED: 


NOTE: Additional licenses or endorsements may be required depending on the business activity - please see instruction sheet under regulatory licenses. 

NAME(S) OF SOLE PROPRIETOR, PARTNERS, CORPORATE OFFICERS, AND RESIDENT AGENTS: List true name(s), residence address, 
telephone number and date of birth of the sole proprietor or all partners or corporate officers/directors and their titles (attach a separate sheet, if needed). 

NAME AND TITLE RESIDENCE ADDRESS CITY, STATE, ZIP TELEPHONE DATE OF BIRTH 


TAX REPORTING STATUS - Seattle BUSINESS LICENSE TAX FORMS must be filed by every business, EVEN IF NO TAX IS DUE. 

Based on the taxable revenue for your business as described below, please check one of the following reporting frequencies: 

□ QUARTERLY ■ Estimated taxable revenue will exceed $50,000 per year for entire entity - main location and branches (tax is due every quarter). 

□ ANNUAL - Estimated taxable revenue will be less than $50,000 per year for entire entity (no tax due if revenue is less than $50,000). 

A Business granted ANNUAL reporting status by Revenue and Consumer Affairs mustfile a combined tax return if there is more than one location. 

Tax forms are mailed to the last known address - failure to receive the form does not preclude the requirements to file timely. 

□ YES My annual worldwide gross income and/or value of products will be $20,000 or less. 

Should my gross income and/or value of products be greater than $20,000, 1 understand 
I will be responsible for additional license fees. 


IF YOU PURCHASED THIS BUSINESS, DID YOU TAKE OVER 

□ THE ENTIRE BUSINESS 

□ ONLY A PORTION 

FORMER OWNER'S NAME CURRENT ADDRESS CITY, STATE, ZIP 

TELEPHONE 

CUSTOMER NUMBER 


A SIGNATURE IS REQUIRED IN ORDER TO PROCESS THE APPLICATION 


As applicant, I , certify or declare under penalty of perjury under the laws of the State of Washington 

that the foregoing is true and correct. All information given is subject to verification with State of Washington, Department of Revenue. 

SIGNATURE DATE 


PLEASE PRINT your NAME 


TITLE 


FEES DUE - MAKE CHECK PAYABLE TO CITY OF SEATTLE 


Business License Fee if OPEN date is January 1 - June 30 $ 90.00 

If $20,000 or less in worldwide annual gross income $ 45.00 

Business License Fee if OPEN date is July 1 or later in year $ 45.00 
If $20,000 or less in worldwide annual gross income $ 22.50 

Additional Seattle Locations X $10.00 = $ 


TOTAL DUE $ 


FOR OFFICE USE ONLY 
Initials Date 

Processed by 

Tax Forms Mailed 

Enforcement 

License # Issued 











The Seattle Ethics & Elections Commission ethics complaints and Consequences 
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W-9 


(Rev. December 2011) 
Department of the T reasury 
Internal Revenue Service 


Request for Taxpayer 
Identification Number and Certification 


Name (as shown on your income tax return) 


Business name/disregarded entity name, if different from above 


Give Form to the 
requester. Do not 
send to the IRS. 


c Check appropriate box for federal tax classification: 

° EH Individual/sole proprietor □ C Corporation Q S Corporation Q Partnership I I Trust/estate 

c 

o 

3 □ Limted liability company. Enter the tax classification (C=C corporation, S=S corporation, P=partnership) ► 


C M 

if, □ Other (see instructions) I 


£ I Address (number, street, and apt. or suite no.) 


Requester’s name and address (optional) 



^ City, state, and ZIP code 

CD 

CD 

List account number(s) here (optional) 


Part I 


Taxpayer Identification Number (TIN) 


Enter your TIN in the appropriate box. The TIN provided must match the name given on the “Name” line 
to avoid backup withholding. For individuals, this is your social security number (SSN). However, for a 
resident alien, sole proprietor, or disregarded entity, see the Part I instructions on page 3. For other 
entities, it is your employer identification number (EIN). If you do not have a number, see How to get a 
TIN on page 3. 

Note. If the account is in more than one name, see the chart on page 4 for guidelines on whose 
number to enter. 


Social security number 




Employer identification number 


Part II 


Certification 


Under penalties of perjury, I certify that: 

1 . The number shown on this form is my correct taxpayer identification number (or I am waiting for a number to be issued to me), and 

2. I am not subject to backup withholding because: (a) I am exempt from backup withholding, or (b) I have not been notified by the Internal Revenue 
Service (IRS) that I am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that I am 
no longer subject to backup withholding, and 

3. I am a U.S. citizen or other U.S. person (defined below). 

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding 
because you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage 
interest paid, acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and 
generally, payments other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the 
instructions on page 4. 


Signature of 

U.S. person ► Date ► 


General Instructions 

Section references are to the Internal Revenue Code unless otherwise 
noted. 

Purpose of Form 

A person who is required to file an information return with the IRS must 
obtain your correct taxpayer identification number (TIN) to report, for 
example, income paid to you, real estate transactions, mortgage interest 
you paid, acquisition or abandonment of secured property, cancellation 
of debt, or contributions you made to an IRA. 

Use Form W-9 only if you are a U.S. person (including a resident 
alien), to provide your correct TIN to the person requesting it (the 
requester) and, when applicable, to: 

1 . Certify that the TIN you are giving is correct (or you are waiting for a 
number to be issued), 

2. Certify that you are not subject to backup withholding, or 

3. Claim exemption from backup withholding if you are a U.S. exempt 
payee. If applicable, you are also certifying that as a U.S. person, your 
allocable share of any partnership income from a U.S. trade or business 
is not subject to the withholding tax on foreign partners’ share of 
effectively connected income. 


Note. If a requester gives you a form other than Form W-9 to request 
your TIN, you must use the requester’s form if it is substantially similar 
to this Form W-9. 

Definition of a U.S. person. For federal tax purposes, you are 
considered a U.S. person if you are: 

• An individual who is a U.S. citizen or U.S. resident alien, 

• A partnership, corporation, company, or association created or 
organized in the United States or under the laws of the United States, 

• An estate (other than a foreign estate), or 

• A domestic trust (as defined in Regulations section 301 .7701 -7). 

Special rules for partnerships. Partnerships that conduct a trade or 
business in the United States are generally required to pay a withholding 
tax on any foreign partners’ share of income from such business. 

Further, in certain cases where a Form W-9 has not been received, a 
partnership is required to presume that a partner is a foreign person, 
and pay the withholding tax. Therefore, if you are a U.S. person that is a 
partner in a partnership conducting a trade or business in the United 
States, provide Form W-9 to the partnership to establish your U.S. 
status and avoid withholding on your share of partnership income. 


Cat. No. 10231X 
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The person who gives Form W-9 to the partnership for purposes of 
establishing its U.S. status and avoiding withholding on its allocable 
share of net income from the partnership conducting a trade or business 
in the United States is in the following cases: 

• The U.S. owner of a disregarded entity and not the entity, 

• The U.S, grantor or other owner of a grantor trust and not the trust, 
and 

• The U.S. trust (other than a grantor trust) and not the beneficiaries of 
the trust. 

Foreign person. If you are a foreign person, do not use Form W-9. 
Instead, use the appropriate Form W-8 (see Publication 515, 

Withholding of Tax on Nonresident Aliens and Foreign Entities). 

Nonresident alien who becomes a resident alien. Generally, only a 
nonresident alien individual may use the terms of a tax treaty to reduce 
or eliminate U.S. tax on certain types of income. However, most tax 
treaties contain a provision known as a “saving clause.” Exceptions 
specified in the saving clause may permit an exemption from tax to 
continue for certain types of income even after the payee has otherwise 
become a U.S. resident alien for tax purposes. 

If you are a U.S. resident alien who is relying on an exception 
contained in the saving clause of a tax treaty to claim an exemption 
from U.S. tax on certain types of income, you must attach a statement 
to Form W-9 that specifies the following five items: 

1 . The treaty country. Generally, this must be the same treaty under 
which you claimed exemption from tax as a nonresident alien. 

2. The treaty article addressing the income. 

3. The article number (or location) in the tax treaty that contains the 
saving clause and its exceptions. 

4. The type and amount of income that qualifies for the exemption 
from tax. 

5. Sufficient facts to justify the exemption from tax under the terms of 
the treaty article. 

Example. Article 20 of the U.S. -China income tax treaty allows an 
exemption from tax for scholarship income received by a Chinese 
student temporarily present in the United States. Under U.S. law, this 
student will become a resident alien for tax purposes if his or her stay in 
the United States exceeds 5 calendar years. However, paragraph 2 of 
the first Protocol to the U.S. -China treaty (dated April 30, 1984) allows 
the provisions of Article 20 to continue to apply even after the Chinese 
student becomes a resident alien of the United States. A Chinese 
student who qualifies for this exception (under paragraph 2 of the first 
protocol) and is relying on this exception to claim an exemption from tax 
on his or her scholarship or fellowship income would attach to Form 
W-9 a statement that includes the information described above to 
support that exemption. 

If you are a nonresident alien or a foreign entity not subject to backup 
withholding, give the requester the appropriate completed Form W-8. 

What is backup withholding? Persons making certain payments to you 
must under certain conditions withhold and pay to the IRS a percentage 
of such payments. This is called “backup withholding.” Payments that 
may be subject to backup withholding include interest, tax-exempt 
interest, dividends, broker and barter exchange transactions, rents, 
royalties, nonemployee pay, and certain payments from fishing boat 
operators. Real estate transactions are not subject to backup 
withholding. 

You will not be subject to backup withholding on payments you 
receive if you give the requester your correct TIN, make the proper 
certifications, and report all your taxable interest and dividends on your 
tax return. 

Payments you receive will be subject to backup 
withholding if: 

1 . You do not furnish your TIN to the requester, 

2. You do not certify your TIN when required (see the Part II 
instructions on page 3 for details), 

3. The IRS tells the requester that you furnished an incorrect TIN, 

4. The IRS tells you that you are subject to backup withholding 
because you did not report all your interest and dividends on your tax 
return (for reportable interest and dividends only), or 

5. You do not certify to the requester that you are not subject to 
backup withholding under 4 above (for reportable interest and dividend 
accounts opened after 1983 only). 


Certain payees and payments are exempt from backup withholding. 
See the instructions below and the separate Instructions for the 
Requester of Form W-9. 

Also see Special rules for partnerships on page 1 . 

Updating Your Information 

You must provide updated information to any person to whom you 
claimed to be an exempt payee if you are no longer an exempt payee 
and anticipate receiving reportable payments in the future from this 
person. For example, you may need to provide updated information if 
you are a C corporation that elects to be an S corporation, or if you no 
longer are tax exempt. In addition, you must furnish a new Form W-9 if 
the name or TIN changes for the account, for example, if the grantor of a 
grantor trust dies. 

Penalties 

Failure to furnish TIN. If you fail to furnish your correct TIN to a 
requester, you are subject to a penalty of $50 for each such failure 
unless your failure is due to reasonable cause and not to willful neglect. 

Civil penalty for false information with respect to withholding. If you 

make a false statement with no reasonable basis that results in no 
backup withholding, you are subject to a $500 penalty. 

Criminal penalty for falsifying information. Willfully falsifying 
certifications or affirmations may subject you to criminal penalties 
including fines and/or imprisonment. 

Misuse of TINs. If the requester discloses or uses TINs in violation of 
federal law, the requester may be subject to civil and criminal penalties. 

Specific Instructions 

Name 

If you are an individual, you must generally enter the name shown on 
your income tax return. However, if you have changed your last name, 
for instance, due to marriage without informing the Social Security 
Administration of the name change, enter your first name, the last name 
shown on your social security card, and your new last name. 

If the account is in joint names, list first, and then circle, the name of 
the person or entity whose number you entered in Part I of the form. 

Sole proprietor. Enter your individual name as shown on your income 
tax return on the “Name” line. You may enter your business, trade, or 
“doing business as (DBA)” name on the “Business name/disregarded 
entity name” line. 

Partnership, C Corporation, or S Corporation. Enter the entity's name 
on the “Name” line and any business, trade, or “doing business as 
(DBA) name” on the “Business name/disregarded entity name” line. 

Disregarded entity. Enter the owner's name on the “Name” line. The 
name of the entity entered on the “Name” line should never be a 
disregarded entity. The name on the “Name” line must be the name 
shown on the income tax return on which the income will be reported. 
For example, if a foreign LLC that is treated as a disregarded entity for 
U.S. federal tax purposes has a domestic owner, the domestic owner's 
name is required to be provided on the “Name” line. If the direct owner 
of the entity is also a disregarded entity, enter the first owner that is not 
disregarded for federal tax purposes. Enter the disregarded entity's 
name on the “Business name/disregarded entity name” line. If the owner 
of the disregarded entity is a foreign person, you must complete an 
appropriate Form W-8. 

Note. Check the appropriate box for the federal tax classification of the 
person whose name is entered on the “Name” line (Individual/sole 
proprietor, Partnership, C Corporation, S Corporation, Trust/estate). 

Limited Liability Company (LLC). If the person identified on the 
“Name” line is an LLC, check the “Limited liability company” box only 
and enter the appropriate code for the tax classification in the space 
provided. If you are an LLC that is treated as a partnership for federal 
tax purposes, enter “P” for partnership. If you are an LLC that has filed a 
Form 8832 or a Form 2553 to be taxed as a corporation, enter “C” for 
C corporation or “S” for S corporation. If you are an LLC that is 
disregarded as an entity separate from its owner under Regulation 
section 301 .7701-3 (except for employment and excise tax), do not 
check the LLC box unless the owner of the LLC (required to be 
identified on the “Name” line) is another LLC that is not disregarded for 
federal tax purposes. If the LLC is disregarded as an entity separate 
from its owner, enter the appropriate tax classification of the owner 
identified on the “Name” line. 
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Other entities. Enter your business name as shown on required federal 
tax documents on the “Name” line. This name should match the name 
shown on the charter or other legal document creating the entity. You 
may enter any business, trade, or DBA name on the “Business name/ 
disregarded entity name” line. 

Exempt Payee 

If you are exempt from backup withholding, enter your name as 
described above and check the appropriate box for your status, then 
check the “Exempt payee” box in the line following the “Business name/ 
disregarded entity name,” sign and date the form. 

Generally, individuals (including sole proprietors) are not exempt from 
backup withholding. Corporations are exempt from backup withholding 
for certain payments, such as interest and dividends. 

Note. If you are exempt from backup withholding, you should still 
complete this form to avoid possible erroneous backup withholding. 

The following payees are exempt from backup withholding: 

1 . An organization exempt from tax under section 501(a), any IRA, or a 
custodial account under section 403(b)(7) if the account satisfies the 
requirements of section 401(f)(2), 

2. The United States or any of its agencies or instrumentalities, 

3. A state, the District of Columbia, a possession of the United States, 
or any of their political subdivisions or instrumentalities, 

4. A foreign government or any of its political subdivisions, agencies, 
or instrumentalities, or 

5. An international organization or any of its agencies or 
instrumentalities. 

Other payees that may be exempt from backup withholding include: 

6. A corporation, 

7. A foreign central bank of issue, 

8. A dealer in securities or commodities required to register in the 
United States, the District of Columbia, or a possession of the United 
States, 

9. A futures commission merchant registered with the Commodity 
Futures Trading Commission, 

1 0. A real estate investment trust, 

1 1 . An entity registered at all times during the tax year under the 
Investment Company Act of 1940, 

12. A common trust fund operated by a bank under section 584(a), 

13. A financial institution, 

14. A middleman known in the investment community as a nominee or 
custodian, or 

1 5. A trust exempt from tax under section 664 or described in section 
4947. 

The following chart shows types of payments that may be exempt 
from backup withholding. The chart applies to the exempt payees listed 
above, 1 through 15. 


IF the payment is for . . . 

THEN the payment is exempt 
for . . . 

Interest and dividend payments 

All exempt payees except 
for 9 

Broker transactions 

Exempt payees 1 through 5 and 7 
through 13. Also, C corporations. 

Barter exchange transactions and 
patronage dividends 

Exempt payees 1 through 5 

Payments over $600 required to be 
reported and direct sales over 
$5,000 1 

Generally, exempt payees 
1 through 7 2 

1 See Form 1099-MISC, Miscellaneous Income, and its instructions. 


' However, the following payments made to a corporation and reportable on Form 
1099-MISC are not exempt from backup withholding: medical and health care 
payments, attorneys' fees, gross proceeds paid to an attorney, and payments for 
services paid by a federal executive agency. 


Part I. Taxpayer Identification Number (TIN) 

Enter your TIN in the appropriate box. If you are a resident alien and 
you do not have and are not eligible to get an SSN, your TIN is your IRS 
individual taxpayer identification number (ITIN). Enter it in the social 
security number box. If you do not have an ITIN, see How to get a TIN 
below. 

If you are a sole proprietor and you have an EIN, you may enter either 
your SSN or EIN. However, the IRS prefers that you use your SSN. 

If you are a single-member LLC that is disregarded as an entity 
separate from its owner (see Limited Liability Company (LLC) on page 2), 
enter the owner’s SSN (or EIN, if the owner has one). Do not enter the 
disregarded entity’s EIN. If the LLC is classified as a corporation or 
partnership, enter the entity’s EIN. 

Note. See the chart on page 4 for further clarification of name and TIN 
combinations. 

How to get a TIN. If you do not have a TIN, apply for one immediately. 
To apply for an SSN, get Form SS-5, Application for a Social Security 
Card, from your local Social Security Administration office or get this 
form online at www.ssa.gov. You may also get this form by calling 
1-800-772-1213. Use Form W-7, Application for IRS Individual Taxpayer 
Identification Number, to apply for an ITIN, or Form SS-4, Application for 
Employer Identification Number, to apply for an EIN. You can apply for 
an EIN online by accessing the IRS website at www.irs.gov/businesses 
and clicking on Employer Identification Number (EIN) under Starting a 
Business. You can get Forms W-7 and SS-4 from the IRS by visiting 
IRS.gov or by calling 1 -800-TAX-FORM (1 -800-829-3676). 

If you are asked to complete Form W-9 but do not have a TIN, write 
“Applied For” in the space for the TIN, sign and date the form, and give 
it to the requester. For interest and dividend payments, and certain 
payments made with respect to readily tradable instruments, generally 
you will have 60 days to get a TIN and give it to the requester before you 
are subject to backup withholding on payments. The 60-day rule does 
not apply to other types of payments. You will be subject to backup 
withholding on all such payments until you provide your TIN to the 
requester. 

Note. Entering “Applied For” means that you have already applied for a 
TIN or that you intend to apply for one soon. 

Caution: A disregarded domestic entity that has a foreign owner must 
use the appropriate Form W-8. 

Part II. Certification 

To establish to the withholding agent that you are a U.S. person, or 
resident alien, sign Form W-9. You may be requested to sign by the 
withholding agent even if item 1 , below, and items 4 and 5 on page 4 
indicate otherwise. 

For a joint account, only the person whose TIN is shown in Part I 
should sign (when required). In the case of a disregarded entity, the 
person identified on the “Name” line must sign. Exempt payees, see 
Exempt Payee on page 3. 

Signature requirements. Complete the certification as indicated in 
items 1 through 3, below, and items 4 and 5 on page 4. 

1. Interest, dividend, and barter exchange accounts opened 
before 1984 and broker accounts considered active during 1983. 

You must give your correct TIN, but you do not have to sign the 
certification. 

2. Interest, dividend, broker, and barter exchange accounts 
opened after 1983 and broker accounts considered inactive during 
1983. You must sign the certification or backup withholding will apply. If 
you are subject to backup withholding and you are merely providing 
your correct TIN to the requester, you must cross out item 2 in the 
certification before signing the form. 

3. Real estate transactions. You must sign the certification. You may 
cross out item 2 of the certification. 




Form W-9 (Rev. 12-2011) 


Page 4 


4. Other payments. You must give your correct TIN, but you do not 
have to sign the certification unless you have been notified that you 
have previously given an incorrect TIN. “Other payments” include 
payments made in the course of the requester’s trade or business for 
rents, royalties, goods (other than bills for merchandise), medical and 
health care services (including payments to corporations), payments to 
a nonemployee for services, payments to certain fishing boat crew 
members and fishermen, and gross proceeds paid to attorneys 
(including payments to corporations). 

5. Mortgage interest paid by you, acquisition or abandonment of 
secured property, cancellation of debt, qualified tuition program 
payments (under section 529), IRA, Coverdell ESA, Archer MSA or 
HSA contributions or distributions, and pension distributions. You 

must give your correct TIN, but you do not have to sign the certification. 


What Name and Number To Give the Requester 


For this type of account: 

Give name and SSN of: 

1. Individual 

The individual 

2. Two or more individuals (joint 

The actual owner of the account or, 

account) 

if combined funds, the first 
individual on the account 1 

3. Custodian account of a minor 
(Uniform Gift to Minors Act) 

The minor 2 

4. a. The usual revocable savings 
trust (grantor is also trustee) 

The grantor-trustee 1 

b. So-called trust account that is 
not a legal or valid trust under 
state law 

The actual owner 1 

5. Sole proprietorship or disregarded 
entity owned by an individual 

The owner 3 

6. Grantor trust filing under Optional 
Form 1099 Filing Method 1 (see 
Regulation section 1.671-4(b)(2)(i)(A)) 

The grantor* 

For this type of account: 

Give name and EIN of: 

7. Disregarded entity not owned by an 
individual 

The owner 

8. A valid trust, estate, or pension trust 

Legal entity 4 

9. Corporation or LLC electing 
corporate status on Form 8832 or 
Form 2553 

The corporation 

10. Association, club, religious, 
charitable, educational, or other 
tax-exempt organization 

The organization 

1 1 . Partnership or multi-member LLC 

The partnership 

12. A broker or registered nominee 

The broker or nominee 

13. Account with the Department of 
Agriculture in the name of a public 
entity (such as a state or local 
government, school district, or 
prison) that receives agricultural 
program payments 

The public entity 

14. Grantor trust filing under the Form 
1041 Filing Method or the Optional 
Form 1099 Filing Method 2 (see 
Regulation section 1.671-4(b)(2)(i)(B)) 

The trust 


List first and circle the name of the person whose number you furnish. If only one person on a 
joint account has an SSN, that person’s number must be furnished. 

2 

Circle the minor’s name and furnish the minor’s SSN. 

3 You must show your individual name and you may also enter your business or “DBA” name on 
the “Business name/disregarded entity” name line. You may use either your SSN or EIN (if you 
have one), but the IRS encourages you to use your SSN. 

List first and circle the name of the trust, estate, or pension trust. (Do not furnish the TIN of the 
personal representative or trustee unless the legal entity itself is not designated in the account 
title.) Also see Special rules for partnerships on page 1 . 

‘Note. Grantor also must provide a Form W-9 to trustee of trust. 


Note. If no name is circled when more than one name is listed, the 
number will be considered to be that of the first name listed. 

Secure Your Tax Records from Identity Theft 

Identity theft occurs when someone uses your personal information 
such as your name, social security number (SSN), or other identifying 
information, without your permission, to commit fraud or other crimes. 
An identity thief may use your SSN to get a job or may file a tax return 
using your SSN to receive a refund. 

To reduce your risk: 

• Protect your SSN, 

• Ensure your employer is protecting your SSN, and 

• Be careful when choosing a tax preparer. 

If your tax records are affected by identity theft and you receive a 
notice from the IRS, respond right away to the name and phone number 
printed on the IRS notice or letter. 

If your tax records are not currently affected by identity theft but you 
think you are at risk due to a lost or stolen purse or wallet, questionable 
credit card activity or credit report, contact the IRS Identity Theft Hotline 
at 1-800-908-4490 or submit Form 14039. 

For more information, see Publication 4535, Identity Theft Prevention 
and Victim Assistance. 

Victims of identity theft who are experiencing economic harm or a 
system problem, or are seeking help in resolving tax problems that have 
not been resolved through normal channels, may be eligible for 
Taxpayer Advocate Service (TAS) assistance. You can reach TAS by 
calling the TAS toll-free case intake line at 1-877-777-4778 or TTY/TDD 
1-800-829-4059. 

Protect yourself from suspicious emails or phishing schemes. 

Phishing is the creation and use of email and websites designed to 
mimic legitimate business emails and websites. The most common act 
is sending an email to a user falsely claiming to be an established 
legitimate enterprise in an attempt to scam the user into surrendering 
private information that will be used for identity theft. 

The IRS does not initiate contacts with taxpayers via emails. Also, the 
IRS does not request personal detailed information through email or ask 
taxpayers for the PIN numbers, passwords, or similar secret access 
information for their credit card, bank, or other financial accounts. 

If you receive an unsolicited email claiming to be from the IRS, 
forward this message to phishing@irs.gov. You may also report misuse 
of the IRS name, logo, or other IRS property to the Treasury Inspector 
General for Tax Administration at 1 -800-366-4484. You can forward 
suspicious emails to the Federal Trade Commission at: spam@uce.gov 
or contact them at www.ftc.gov/idtheft or 1-877-IDTHEFT 
(1-877-438-4338). 

Visit IRS.gov to learn more about identity theft and how to reduce 
your risk. 


Privacy Act Notice 

Section 6109 of the Internal Revenue Code requires you to provide your correct TIN to persons (including federal agencies) who are required to file information returns with 
the IRS to report interest, dividends, or certain other income paid to you; mortgage interest you paid; the acquisition or abandonment of secured property; the cancellation 
of debt; or contributions you made to an IRA, Archer MSA, or HSA. The person collecting this form uses the information on the form to file information returns with the IRS, 
reporting the above information. Routine uses of this information include giving it to the Department of Justice for civil and criminal litigation and to cities, states, the District 
of Columbia, and U.S. possessions for use in administering their laws. The information also may be disclosed to other countries under a treaty, to federal and state agencies 
to enforce civil and criminal laws, or to federal law enforcement and intelligence agencies to combat terrorism. You must provide your TIN whether or not you are required to 
file a tax return. Under section 3406, payers must generally withhold a percentage of taxable interest, dividend, and certain other payments to a payee who does not give a 
TIN to the payer. Certain penalties may also apply for providing false or fraudulent information. 
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City of Seattle Vendor Questionnaire 

INSTRUCTIONS: This is a mandatory form. Submit this form with your bid or proposal. Provide information to the 
extent information available. If response is incomplete or requires further description, the Buyer may request 
additional information within a specified deadline, or may determine the missing information is immaterial to award. 


Vendor Information 

Vendor’s Legal Name 


“Doing Business Name” (dba) if applicable 


Mailing Address 


Contact Person and Title 


Contact Person’s Phone Number 


Contact Person’s Fax Number 


Contact Person’s E-Mail Address 


Dun & Bradstreet number (if available) 


Identify the City and State of your company headquarters 



Vendor Registration with City of Seattle 

Did your firm register on to the City’s On-line Business Directory at 
http://www.seattle.qov/html/business/contractinq.htm? 

For assistance, call 206-684-0444. 

Yes □ NoD 

Most companies must hold a Seattle Business License (if you have a facility/office in 
Seattle, conduct sales visits to Seattle, deliver products in your own trucks, or perform on- 
site consulting, repairs, installation, etc). If you fall within that category, will you immediately 
seek a Business License upon award? 

Yes □ NoD 


Ownership 

, 

Is your firm a subsidiary, parent, holding company, or affiliate of another firm? 


What year was your firm, under the present ownership configuration, founded? 


How many years has your firm been in continuous operation without interruption? 


What year did your firm begin providing, on a continuous basis, the types of services or 
products that are required from this solicitation? 



Financial Resources and Responsibility 

Specify yes or no. 
If yes, explain. 

Within the previous five years has your firm been the debtor of a bankruptcy? 


Is your firm in the process of or in negotiations toward being sold? 


Within the previous five years has your firm been debarred from contracting with any local, 
state, or federal governmental agency? 


Within the previous five years has your firm been determined to be a non-responsible bidder 
or proposer for any government contract? 


Within the previous five years has a governmental or private entity terminated your firm’s 
contract prior to contract completion? 


Within the previous five years has your firm used any subcontractor to perform work on a 
government contract when that subcontractor had been debarred by a governmental 
agency? 



Affirmative Contracting - SMC 20.42 

Specify yes or no. 

Within the previous five years has your firm been found to have violated any local, state, or 
federal anti-discrimination laws or regulations? 

If yes, explain. 

Does Vendor anticipate hiring a subcontractor or new employees to perform the work 
required under this contract? If yes, attach the mandatory Inclusion Plan: 

Yes No 

Inclusion Plan 
2-21-13.doc 
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Disputes 

Specify yes or no. 

If yes, explain. 

Within the previous five years has your firm been the defendant in court on a matter related 
to any of the following issues: 

• Payment to subcontractors? 

• Work performance on a contract? 


Does your firm have outstanding judgments pending against it? 


Within the previous five years, was your firm assessed liquidated damages on a contract? 


Has your firm received notice of and/or in litigation about patent infringement for the product 
and/or service that your firm is offering to the City? 



Compliance 

Specify yes or no. 

If yes, explain. 

Within the previous five years, has your firm or any of its owners, partners, or officers, been 
assessed penalties or found to have violated any laws, rules, or regulations enforced or 
administered by a government entity? This does not include owners of stock in your firm if 
your firm is a publicly traded corporation. 


If a license is required to perform the services sought by this solicitation, within the previous 
five years has your firm had a license suspended by a licensing agency or been found to 
have violated licensing laws? 


If Hazardous Materials are an element of the contract, has the Vendor had any violations of 
improper disposal of such materials or any violation of associated laws, rules or regulations 
in the previous five years? 



Involvement by Current and Former City Employees 

Specify yes or no. 

Are any of your company officers or employees a current or former City of Seattle employee 
or volunteer? If yes, identify the employee name. Advise the employee of their duty to 
comply with City of Seattle’s Code of Ethics, Seattle Municipal Code Chapter 4.16. 


Will any of your vendor employees work more than 1 ,000 hours (per rolling 1 2 months) 
within a City contract, combining the hours for work under this contract and any other? If so, 
specify the worker name. Advise the worker of their duty to comply with the City of Seattle’s 
Code of Ethics, Seattle Municipal Code Chapter 4.16 


Does Vendor (including officer, director, employee, trustee, or partner) have a business 
interest or a close family or domestic relationship with any City official, officer or employee 
who was, is, or will be involved in selection, negotiation, drafting, signing, administration or 
evaluation of the Vendor performance? 



Emergency Contact Information 

Certain contract products or services may be valuable during a 24-hour emergency. If you have alternative contact 
information for emergency response during non-business hours, please provide below. 

Contact Name 


Emergency Phone Number 


Back-up Emergency Phone Number 


If your company has locations outside Seattle 
that can be called upon in an emergency for 
these products or services, please list: 
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Vendor’s Name: 


Business History 

Specify yes or no. 

In the last five years, has your firm held other contracts with public agencies to provide 
similar products or services in a size and scope similar to that required by the City of 
Seattle? 


Provide and/or attach a sampling of contracts you have held in the past five years, sufficient 
for the City to understand the depth and breadth of your experience, with a particular 
emphasis on contracts with public agencies. The City may use this to assess your 
capability and experience at this particular type of product provision or service work. 

Specify the name/contact that can serve as a reference for each. 

• If you have many such contracts, you can provide a brief summary. 

• If you are a subsidiary of a national firm, summarize the contracts that represent 
your local office. 



By submittal of this form, the Vendor hereby certifies: 

Vendor is not debarred, suspended, proposed for debarment, or declared ineligible for award of contracts by any 
Federal agency. 

During the most recent three years, Vendor has not been convicted of or had a civil judgment rendering against the 
firm for: commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a 
Federal, state or local government, or subcontract; violation of Federal or state antitrust statutes relating to the 
submission of offers; or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, 
making false statements, tax evasion, or receiving stolen property, and my firm is not presently indicted for, or 

otherwise criminally or civilly charged by a Government entity with, commission of any of these offenses. 

Vendor has not paid, nor will pay, Federal appropriated funds (including profit or fee received under a covered 
Federal transaction), to any person for influencing or attempting to influence an officer or employee of any agency, a 
Member of Congress, an officer or employee of Congress, or an employee of a Member of Congress on his or her 
behalf in connection with this solicitation, the Offeror shall notify the City of Seattle and complete and submit, with its 

offer, OMB standard form LLL, Disclosure of Lobbying Activities. 

Vendor has not had a governmental or private entity contract terminated prior to contract completion or debarred 

from bidding, within the last five years. 

Within the previous five years, vendor has not used any subcontractor to perform work on a government contract 

when that subcontractor had been debarred by a governmental agency. 

Vendor’s Offer is valid until the date the City awards a Vendor Contract or rejects all offers; 

Vendor has not, directly or indirectly, entered into any agreement, participated in any collusion, or otherwise taken 

any action in restraint of competitive pricing in the preparation and submission of its Offer; 

Vendor shall provide immediate written notice to the City of Seattle if, at any time prior to contract award, the Offeror 
learns that its certification was erroneous when submitted or has become erroneous by reason of changed 

circumstances. 

Submittal of this Vendor Questionnaire with your proposal provides authority and certification for your entire 
submittal. 
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Vendor’s Name: 

City Non Disclosure Request 

If you believe any statements or items you submit to the City as part of this bid/response are exempt from 
disclosure, you must identify and list them below. You must very clearly and specifically identify each statement or 
item, and the RCW exemption that applies. If awarded a City contract, the same exemption status will carry forward 
to the contract records. 

The City will not exempt materials from disclosure simply because you mark them with a document header or footer, 
page stamp, or a generic statement that a document is non-disclosable, exempt, confidential, proprietary, or 
protected. You may not identify the entire page, unless the entire page is within the exemption scope. Only records 
properly listed on this Form will be protected and withheld for notice. All other records will be considered fully 
disclosable upon request. 


□ I do not request any information be withheld. 

□ I request the following specific information be withheld. I understand that all other information will be considered 
public information. For each statement or item you intend to withhold, you must fill out every box below. You 
should not require an entire page withheld; only request the specific portion subject to the exemption. 


Document Page: 

Specify the page number on which the 
material is located within your submittal 
package (page number) 

Statement: 

Repeat the text you request 
to be held as confidential, or 
attach a redacted version. 

RCW Exemption: 
Specify the RCW exemption 
including the subheading 











For this request to be valid, you must specify the RCW provision or other State or Federal law that designates the 
documents as exempt from disclosure. For example, potential RCW exemptions include the following: 

1 . RCW 42.56.230.3 - Personal information - taxpayer 

2. RCW 42.56.230.4 - Personal information - Credit card numbers and related 

3. RCW 42.56.240 - Investigative, law enforcement and crime victims 

4. RCW 42.56.250 - Employment and licensing - specify the applicable subheading 

5. RCW 42.56.260 - Real estate appraisals 

6. RCW 42.56.270 (Items 1 through 1 7) - specify which subheading. 

7. RCW 42.56.270 (items 1 through 17) - specify applicable subheading 

8. RCW 42.56.420 - Security 
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Vendor’s Name: 

Equal Benefits Compliance Declaration 

Please declare one (1) option from the list below that describes the Contractor’s intent to comply with Seattle 

Municipal Code Chapter 20.45 should you win the contract. 

Equal Benefits applies to any contractor location in the United States where substantive contract work is being 

performed (work directly related in a substantial way to the contract scope and deliverables). 

□ Option A The Contractor makes, or intends to make before contract execution, all benefits available on an 
equal basis to its employees with spouses and its employees with domestic partners, and to the spouses and 
the domestic partners of employees, in every location within the United States where substantial work on 
contract will be performed. 

□ Option B The Contractor does not make benefits available to either the spouses or the domestic partners of 
its employees. 

□ Option C The Contractor has no employees. 

□ Option D Collective Bargaining Delay. Benefits are available on an equal basis to non-union workers, but 
union workers are subject to a collective bargaining agreement that does not provide equal benefits. 

□ Option E Open Enrollment Delay. The first open enrollment period for implementing Equal Benefits is not 
available until after contract execution 

□ Option F Cash Equivalent Payment. The Contractor intends to provide a cash equivalent payment to eligible 
employees in lieu of making benefits available. 

□ No United States Presence The Contractor does not perform substantial work for the contract in any United 
State location. 

□ Non-Compliant The Contractor does not comply and does not intend to comply, and refuses all options provided 
above. 


Equal Benefits Instructions 

Seattle Municipal Code Chapter 20.45 (SMC 20.45) requires companies executing a City contract to provide health 
and benefits that are the same or equivalent to domestic partners of employees as to spouses of employees, and of 
their dependents and family members. 

1. Carefully fill out the Equal Benefits Declaration. It is essential to your standing in the evaluation process, so it is 
important to understand and complete the declaration properly. 

2. The Buyer or Coordinator for the solicitation can answer many questions. However, you may call the general 
office at 206-684-0444. Call before you submit your bid to ensure you’ve filled out the form correctly. 

3. "Domestic Partner" is any person who is party to a same-sex marriage that is legally recognized in the place of 
jurisdiction of the marriage, or as a Domestic Partner with the employer or with a government registry established 
by state or local law. If the employer does not have a registration system and does not intend to implement one, 
the City of Seattle has a registration system as an option: http://www.seattle.gov/leq/clerk/dpr.htm 

The City will review your responses and make a final determination. If the information you supply is conflicting or not 
clearly supported by the documentation that the City receives, the City may reject your entire submittal (bid or 
proposal) or may seek clarification to ensure the City properly classifies your compliance. 

Companies that select “Non Compliant” will be rejected, unless there is no competitor that is compliant, responsive 
and responsible. The City may also find a Bidder “Non Compliant” upon inspection of their program. Be prepared 
with documentation to support your declaration. All contracts awarded by the City may be audited for equal benefits 
compliance. Non-compliance may result in the rejection of a bid or proposal, or termination of the contract. 
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<tj| City of Seattle 

Purchasing Inclusion Plan 

(SMC CH. 20.42) 


Solicitation Number & Title: 
Your Company Name: 


Bidders must complete and submit this form with their RFP response. Carefully read the attached instructions. 

For questions, call Miguel Beltran, 206-684-4525 Miguel. Beltran@seattle.gov 
The RFP instructions for this project identify how many points this Inclusion Plan is given during RFP evaluation. 


Aspirational WMBE Goals. 

Propose WMBE utilization goals in the spaces below. These goals represent WMBE utilization the Bidder intends to achieve 
during contract performance. The goals should represent a realistic and achievable commitment. WMBE Bidders may 
indicate your self- perform a nee as well as work you intend to subcontract to other WMBE firms. See page 4 for instructions. 
These goals do not need to match, and are not expected to match WMBE Guarantees. 


Project Goals 


Specify the percentage participation by woman owned firms. 

% 

Specify the percentage participation by minority owned firms. 

% 

TOTAL 

% 


Strategies. 

Describe strategies you intend to use to achieve the aspirational WMBE utilization for this contract. This may include such 
strategies as negotiated award to a WMBE firm in lieu of competitive subcontract bids, using WMBE as a tiebreaker per 
RCW 35.22.650, strategies for self-performance and subcontracting, providing mobilization payments, and offering rapid 
invoice payments. 
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City of Seattle 
Inclusion Plan 

Past Performance 

As evidence of your good faith intentions to achieve the WMBE aspirational goals you provide on page 1 , describe your past 
performance on contracts with similar work. The City may review your past performance on previous City contracts. Your 
response should concentrate on achievement when your effort was voluntary (i.e. goals were not mandatory such as a 
federally-funded DBE requirement), or where you exceeded the regulatory minimum requirement. 


WMBE Guarantees. 

This section gives the option to guarantee utilization of certain WMBE firms as evidence of good faith efforts. If you choose 
to list WMBE firms, you guarantee to the City and WMBE firm they will be used. Describe the Guarantee you are giving (a 
percentage of total contract value, or a scope of work guaranteed to the firm or similar). Please see instructions on page 5. 


WMBE Business Name 

Describe Guarantee 
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City of Seattle 
Inclusion Plan 


Diverse Employment. 


If you have a mission or program uniquely committed to hiring workers with employment barriers, veterans, disabled, the 
chronically unemployed or low income individuals, or woman and minority (if they are underutilized in your profession such 
as. construction trades), please describe. The City expects a substantive and highly integrated program, instead of a 
standard EEO or Affirmative Action policy 

Describe how this mission or commitment would translate directly into placement of such workers to perform the scope of 
work for this City contract opportunity. 
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Inclusion Plan Instructions 


City of Seattle 
Inclusion Plan 


WMBE firms include any self-identified or state-certified firm that is at least 51% woman or minority owned (per 
SMC 20.42). The following may assist bidders: https://wald1 .seattle.gov/dea/reqistration/ and 
http://www.omwbe.wa.gov/certification/certification directory. shtml) . A WMBE does not need to be self-identified 
and registered within the City’s Yellow Pages at time of bid, but must do so before contract execution. 

1 . When the City places the Inclusion Plan into the solicitation requirements, the “Bidder” must complete and submit this 
WMBE Inclusion Plan as part of the RFP response. If the form is not completed and submitted as part of the response, 
the bid will be considered non-responsive. 

2. The RFP provides the evaluation scoring matrix, which includes how many points this Inclusion Plan will be given in 
RFP evaluation. Notes below provide you the context of how points will be considered. The Plan will be evaluated by 
the City based upon the strength of the good faith efforts to utilize WMBE-owned firms 

3. A Prime (i.e. the Bidder, Vendor, the company submitting the proposal) who self-identifies (or is state certified) as a 
WMBE firm, must complete this form, even if it intends to self-perform. 

4. If you are a WMBE Prime and chose to self-perform elements that are eligible for subcontracting (i.e. work that is 
discretionary, which a prime may chose to self-perform or subcontract) , you may include your self- perform a nee as part 
of your aspirational goal, and may name your self-performance for such discretionary work within your Guaranteed 
WMBE utilization. 

5. All work identified in the Plan to be performed by a WMBE firm must be a commercially useful function for the contract 
scope. 

6. The City may discuss the Plan with the apparent successful bidder before incorporating into the contract; the Plan may 
be amended by mutual consent. 

7. For phased work, (for example, an IT project), provide responses as thorough as possible given the scope known. If 
future phases require, the City will review the Plan for mutually-agreed upon updates. 

Aspirational WMBE Goals (Page 1) 

8. These goals are a serious commitment the Prime (i.e. Bidder or Proposer) can reasonably and realistically achieve 
given good faith efforts. 

9. These aspirational goals, good faith efforts, progress reports, and collaboration with the City are material to the contract. 

10. The Bidder is to provide an Aspirational Goal that is achievable. Failure to achieve the goal itself is not a material 
breach, but substantial variance below the Aspirational goal volunteered by the Bidder may measure failed good faith 
efforts, to establish a reasonable goal and/or build an appropriate effort to achieve the aspirational goal. 

1 1 . The Aspirational Goal percentage applies to the entire contract cost. If change to the contract requires a modification to 
the percentage, then the City and Prime will discuss whether a greater or lesser goal is appropriate and modify the Plan. 

12. The bidder should enter a total WMBE goal on page 1 where indicated. The City seeks a separate percentage WBE 
and MBE goal. If the bidder does not provide such goals separately and only gives a total, then the City may seek the 
two separate percentages after bid opening and rely upon the total for scoring. If the Bidder provides a WBE and MBE 
goal, but does not total the percentage, the City shall total those percentages to become the total. 

WMBE Guarantee (Page 2) 

13. The Prime has the option to list WMBE firms with whom the Prime commits to contract. This does not need, and is not 
expected, to equal your aspirational goal on page 1 . You may have WMBE firms you can commit at time of bid, but 
may have other opportunities you are not yet prepared to guarantee. 

14. A WMBE Guarantee should be secured with the WMBE firm in advance of listing on the form. The City does not require 
a signed contract in place with the WMBE. 

15. Changes to named WMBE Guarantees: 

a. A named firm includes any WMBE named in the Inclusion Plan with whom the Bidder would Contract if awarded 
the Contract. 

b. Any such WMBE that the Prime wishes to substitute during the course of the project must have City Buyer 
consent through a change order and a demonstrated “good cause.” “Good cause” shall include the following: 

1 . Failure of the WMBE to execute a written contract after a reasonable period of time. 

2. Bankruptcy of the WMBE. 

3. Failure of the WMBE to provide the required bond. 

4. The WMBE is unable to perform the work because they are debarred, not properly licensed, or in some 
other way is ineligible to work. 

5. Failure of the WMBE to comply with a requirement of law applicable to subcontracting. 
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City of Seattle 
Inclusion Plan 

6. The death or disability of the WMBE (if the WMBE is an individual) 

7. Dissolution of the WMBE (if the WMBE is a corporation or partnership). 

8. If there is a series of failures by the WMBE to perform in accordance with previous contracts. 

9. Failure or refusal of the WMBE to perform the work. 

c. If the Prime is making a change to a named WMBE Subcontractor, then the Prime shall use good faith 

efforts to recruit another WMBE to do the Work. 


Diverse Employment (Page 3) 

a. Corporate EEO policies and affirmative action policies are not indicative of a unique employment mission. 

b. A response is not required, if you have no such program within your company and/or you do not have a unique 
mission as part of your business purpose. 
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Seattle City Light 

MATERIAL STANDARD 


Standard Number: 4911.05 

Superseding: New 
Effective Date: August 19, 2014 
Page: 1 of 6 


Kilowatthour Meter, Single-Phase, Solid-State, Electronic 


1. Scope 

This standard covers the requirements for single-phase, solid-state, kilowatthour meters. 


This standard applies to the following Seattle City Light (SCL) Stock Numbers: 


Table 1 

SCL Stock Numbers for Single-Phase, Solid-State, Kilowatt Hour Meters 

Form 

Stock No. Designation 

Current Class 

Rated Voltage 
(V) 

Number of 
External Wires 

Meter Type 

011677 

4S 

20 

240 

3 

C1SR 

011679 

2S 

200 

240 

3 

C1SR 

012413 

4S 

20 

120 to 480 

3 

kV2c 

012432 

2S 

320 

240 

3 

1-210+ 

012678 

IS 

100 

120 

2 

1-210+ 

012780 

3S 

20 

120 to 480 

2 

kV2c 

400035 

2S 

200 

240 

3 

1-210+ 


Polyphase kilowatthour meters are outside the scope of this standard. 

Polyphase, solid state, kilowatthour meters are covered in Material Standard 4913.05. 



2. Application 

Single-phase, solid-state, kilowatthour meters are used to monitor and record the electric 
energy usage of mainly residential and small commercial customers. 


Standards Coordinator 
Robin Byun 




Standards Supervisor 
John Shipek 



Unit Director 
Darnell Cola 
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3. Industry Standards 

Single-phase, solid-state, kilowatthour meters shall meet the applicable requirements of 
the latest revision of the following industry standards: 

ANSI Cl 2.1 -2008; Electric Meters Code for Electricity Metering 

ANSI Cl 2.1 0-2011; Physical Aspects of Watthour Meters-Safety Standard 

ANSI Cl 2.20-2010; Electricity Meters - 0.2 and 0.5 Accuracy Classes 

IEC 61000-4-4:2012; Electromagnetic compatibility (EMC) - Part 4-4: Testing and 
measurement techniques - Electrical fast transient/burst immunity test 

IEEE 519; IEEE Recommended Practice and Requirements for Harmonic Control in 
Electric Power Systems 

IEEE C37.90.1-2012; IEEE Standard for Surge Withstand Capability (SWC) Tests for 
Relays and Relay Systems Associated with Electric Power Apparatus 

ISO 9000:2005; Quality Management Systems 


4. Requirements 

The vendor shall specify all tools and training necessary to verify meter accuracy, and to 
install and maintain a meter. This includes support equipment (hardware), documentation 
(manuals, instructions, etc.), and software. 

Software shall include site licenses, upgrades, tracking, life expectancy, and compatibility 
(such as any standard read protocol). 

4.1 Common Construction 

Each kilowatthour meter shall be provided with a nameplate meeting the requirements of 
Material Standard 4980.10. 

Kilowatthour meters shall have the following common attributes: 

Table 4.1. Common Attributes of Kilowatthour Meters 


Attribute 

Value 

Phase 

Single 

Mounting 

Socket S (detachable) 

Frequency 

60 Hz 

Accuracy Class 

(See Section 4.2 in this standard.) 

Construction 

Solid state operation 
5-character LCD display 
Single mold polycarbonate cover 
Current transformer built into base 
Dustproof and raintight for outdoor use 
Sealed effectively with a T-bar seal. 

Input voltage, operating range 

± 20% 

Temperature, operating range, degrees 


°C 

-40 to +85 

°F 

-40 to +185 
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4.2 Detailed Requirements 

Table 4.2 describes the requirements for kilowatthour meters. 

Table 4.2. Requirements for Single-Phase, Solid-State, Kilowatthour Meters 


Stock No. 

Accuracy Class Option 1 

Metering Type 

Reading 

Format 

Register Multiplier 

011677 

0.5 

1 

Non-demand 

kWh 

xxxxx 

Kr = TF 

011679 

0.5 

1 

Non-demand 

kWh 

xxxxx 

Kr = 1 

012413 



Demand 

kWh 

xxxxxx 2 

Programmable 





KVarh 

xxxxxx 2 



0.2 

2 


kW 

xxxxxx 2 


012432 

0.5 

N/A 

Non-demand 

kWh 

xxxxx 

Kr = 1 

012678 



Non-demand 

kWh 

xxxxx 

Kr = I 3 


0.5 

N/A 




Kr = TF 4 

012780 



Demand 

kWh 

xxxxxx 2 

Programmable 





kVarh 

xxxxxx 2 



0.2 

2 


kW 

xxxxxx 2 


400035 

0.5 

N/A 

Non-demand 

kWh 

xxxxx 

Kr = 1 


1 See section 4.4 in this document for a definition of each option. 

2 Or as programmed by the user. The interval is 1 5 minutes (set for shortest consecutive 
rolling sub- intervals). 

3 For self-contained meters. 

4 For transformer rated meters. 

4.3 Accuracy Class 

The accuracy of each kilowatthour meter shall meet the requirements as specified in 
Material Standard 4980.05. 

4.4 Meter Options 

Option 1 

Itron meters shall be able to transmit energy reads with continuous RF transmission. 

Transmissions must be compatible with existing SCL meter reading equipment. Set for 
5-digit read with Kr (multiplier) = 1 for a self-contained meter or Kr = TF (transformer 
factor) for a transformer rated meter. 

Transmission module identification shall be clearly marked on the meter. It shall also be 
included in the certified test report as noted in Material Standard 4980.05. 

The following communication modules are approved: 

* Itron Centron R300 in a high power configuration at 100 mW output. 

* Itron Centron R300 in a standard power configuration at 0.75 mW output. 
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Option 2 

Meters that are programmable both into the meter and back out as needed (also known 
as switches.) Programmable switches are for demand, reactive, recorders, etc. They may 
be used with option boards. 

4.5 Meter Register 
4.5.1 Common 


Communications with the register, if it is used, shall be through an ANSI type 2 optical 
port as specified in ANSI Cl 2.1 8. 

Software used to program the register shall be compatible with Windows 7 and available 
to Seattle City Light for use on Technical Metering computers. Software shall be onsite, 
licensed for use by Seattle City Light and acceptable to the users. 

A pulsing infrared or LCD output on the register shall be provided fortesting kWh. 

The serial number shall be 9 digits or fewer. Details on size and style are given in 
Material Standard 4980.10 (sections 4.1 and 4.2). 

The following features and functions shall be provided on the register or nameplate: 

* Potential indication on the display of each energized element (if not otherwise shown 
on the meter). 

» Power flow indication on the display to determine load and direction. 

® A segment check as part of the normal display sequence. 

* A programmable “K" value, if used. Display is optional. 

An electronics self-check to indicate errors. 

«■ Space on the meter’s front, and visible through the cover, for multiplier and other 
programmable values (such as the "K" value). 

* The Seattle City Light security code (applies to any meters with an optical 
communications port, except stock numbers 011677 and 011679). Contact the Seattle 
City Light meter lab for details. 

4.5.2 Non-Demand Metering 

A serial-numbered electronics module, if used, must be readily removable (preferably 
without tools after the meter cover is removed). 

Kilowatthours shall be displayed or programmed to display on a 5-digit Liquid Crystal 
Display (LCD). 

The following features and functions shall be provided on the register or nameplate: 

* Kilowatthours identified on the display if there is any possibility of confusion. This 
indication may be a 2-digit code. 

« Provisions for field installation of pulse output board or other options. 

* Instantaneous power reading on the display in addition to the energy reading 
(applicable only to Stock Number 012678). 
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4.5.3 Demand Metering 

Demand register interval lengths shall be 1 hour, 30 minutes, and 15 minutes. Also, 
demand register subintervals shall be 3 minutes or less or programmable to 3 minutes or 
less for a 1 5 minute interval. 

Digital source pulses that drive the register functions of energy, reactive, and demand 
shall be specified as K h or K h / n where n = the number of pulses required to produce the 
specified energy or reactive value (K h ). 

The register may be integrated with the meter's electronics or a separable unit. 
Calibration of the measuring element shall not be affected by changing the register on 
separable units. It is preferable to be able to remove and replace the register without 
using tools. 

Kilowatthours, kilovarhours, and kilowatts demand shall be displayed or programmed to 
display on a 5- or 6-digit (user programmable) Liquid Crystal Display (LCD). 

The following features and functions shall be provided on the register or nameplate: 

« Kilowatthours, kilovarhours, and maximum kilowatts demand identified on the display. 

This indication may be a 2-digit code. 

* A unique program number stored in the register (display is optional). 

» A pulsing infrared or LCD output on the register for testing kWh 
and kVarh. 


5. Testing 
5.1 Test Data 


Test data that establishes compliance with the requirements of ANSI C12.1 and this 
standard shall be provided upon request. 

5.2 Certified Test Data File 

A certified test data file shall be provided as specified in Material Standard 4980.05. 

5.3 Calibrations 

Calibrations shall be stable whether fixed or adjustable by Seattle City Light personnel. 

Adjustments (on adjustable meters) may be made by using either hardware or software. 
All adjustments shall be stable over the life of the meter. 

5.4 Meter Acceptability 

Meter acceptability shall be determined through sample evaluation by Seattle City Light. 
Test results obtained during acceptance or verification testing shall meet the 
requirements as specified in Material Standard 4980.05. 

5.5 Testing Capability 

Kilowatthour meters shall be capable of being tested using existing utility test equipment. 

Field tests shall be performed in a test mode that does not affect the measured register 
data. Or, the register read must be able to be reset to a reading. 

The test mode may be accessed through software, a switch (hardware), or both. 

Provisions shall be made to assure that a meter cannot be inadvertently left in the test 
mode. This shall be done through a software program or by a message on the display 
(least desirable) when the meter is placed back in service. 
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6. Design Changes 

The manufacturer shall inform Seattle City Light in writing of all design changes that 
could affect the understood or published capabilities of the product. 


7. Marking 

Kilowatthour meters, cartons, and shipping containers shall be labeled according to the 
requirements of Material Standard 4980.10. 


8. Packaging 

Kilowatthour meters shall be packaged to prevent damage during shipping, handling, and 
inside storage. 

Kilowatthour meters shall be packaged up to four per carton. 

Cartons shall be shipped stacked and shrink wrapped to wood pallets. 


9. Issuance 


EA. 


10. Approved Manufacturers 

Table 10. Approved Manufacturers 


Stock No. 

Form 

Designation 

Current 

Class 

Rated 
Voltage (V) 

External 

Wires 

Meter 

Type 

Manufacturer 

Part No. 

011677 

4S 

20 

240 

3 

C1SR 

Itron 

0190510 

011679 

2S 

200 

240 

3 

C1SR 

Itron 

0190507 

012413 

4S 

20 

120 to 480 

3 

kV2c 

GE Energy 

787X300080 

012432 

2S 

320 

240 

3 

1-210+ 

GE Energy 

726X500134 

012678 

IS 

100 

120 

2 

1-210+ 

GE Energy 

726X100131 

012780 

3S 

20 

120 to 480 

2 

kV2c 

GE Energy 

787X300077 

400035 

2S 

200 

240 

3 

1-210+ 

GE Energy 

727X200116 


11. References 

SCL 4980.05, “Test Data Requirements, Electricity Meters,” Material Standard 

SCL 4980.10, “BarCode, Nameplate, Shipping Label Requirements, Electricity Meters,” 
Material Standard 

12. Sources 

Byun, Robin; SCL Standards Engineer, subject matter expert, and originator of 491 1 .05. 
Gilmore, Dan; SCL Meter Technician and subject matter expert for 491 1 .05. 
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3. Industry Standards 

Polyphase, solid-state, kilowatthour meters shall meet the applicable requirements of the 
latest revision of the following industry standards: 

ANSI Cl 2.1 -2008; Electric Meters Code for Electricity Metering 

ANSI Cl 2.1 0-2011; Physical Aspects of Watthour Meters-Safety Standard 

ANSI Cl 2.20-2010; Electricity Meters - 0.2 and 0.5 Accuracy Classes 

IEC 61000-4-4:2012; Electromagnetic compatibility (EMC) - Part 4-4: Testing and 
measurement techniques - Electrical fast transient/burst immunity test 

IEEE 519; IEEE Recommended Practice and Requirements for Harmonic Control in 
Electric Power Systems 

IEEE C37.90.1-2012; IEEE Standard for Surge Withstand Capability (SWC) Tests for 
Relays and Relay Systems Associated with Electric Power Apparatus 

ISO 9000:2005; Quality Management Systems 


4. Requirements 

The vendor shall specify all tools and training necessary to verify meter accuracy, and to 
install and maintain a meter. This includes support equipment (hardware), documentation 
(manuals, instructions, etc.), and software. 

Software shall include site licenses, upgrades, tracking, life expectancy, and compatibility 
(such as any standard read protocol). 

4.1 Common Construction 

Each kilowatthour meter shall be provided with a nameplate meeting the requirements of 
Material Standard 4980.10. 

Kilowatthour meters shall have the following common attributes: 


Attribute 

Value 

Phase 

Poly 

Mounting 

Socket S (detachable) 

Frequency 

60 Hz 

Accuracy Class 

(See Section 4.2 in this standard.) 

Construction 

Solid-state operation 
5- or 6-character LCD display 
Single-mold polycarbonate cover 
Current transformer built into base 
Dustproof and raintight for outdoor use 
Sealed effectively with a T-bar seal 
5 th terminal in the 9:00 position. 

Input voltage, operating range 

± 20% 

Temperature, operating range, degrees 


°C 

-40 to +85 

°F 

-40 to +185 
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4.2 Detailed 

Table 4.2 describes the requirements for polyphase kilowatthour meters. 

Table 4.2. Requirements for Polyphase Kilowatthour Meters 


Stock No. 

Accuracy Class Option 1 

Metering Type 

Reading 

Format 

Register Multiplier 

012396 

0.2 

2 

Demand 

kWh 

xxxxxx 2 

Programmable 





kVarh 

xxxxxx 2 






kW 

xxx.xxx 2 


012407 

0.2 

N/A 

Non-demand 

kWh 

xxxxx 

Kr = I 3 

012414 

0.2 

2 

Demand 

kWh 

xxxxxx 2 

Programmable 





kVarh 

xxxxxx 2 






kW 

xxxxxx 2 


012433 

0.2 

2 

Demand 

kWh 

xxxxxx 2 

Programmable 





kVarh 

xxxxxx 2 






kW 

xxxxxx 2 


012434 

0.2 

2 

Demand 

kWh 

xxxxxx 2 

Programmable 





kVarh 

xxxxxx 2 






kW 

xxx.xxx 2 


012683 

0.5 

N/A 

Non-demand 

kWh 

xxxxx 

Kr = TF 4 5 

013368 

0.5 

1 

Non-demand 

kWh 

xxxxx 

Kr = I 3 


1 See section 4.4 in this document for a definition of each option. 

2 Or as programmed by the user. The interval is 1 5 minutes (set for shortest consecutive 
rolling sub- intervals), 

3 For self-contained meters. 

4 For transformer rated meters. 

4.3 Accuracy Class 

The accuracy of each meter shall meet the requirements as specified in Material 
Standard 4980.05. 

4.4 Meter Options 

Option 1 

Itron meters shall be able to transmit energy reads with continuous RF transmission. 

Transmissions must be compatible with existing SCL meter reading equipment. Set for 
5-digit read with Kr (multiplier) = 1 for a self-contained meter or Kr = TF (transformer 
factor) for a transformer rated meter. 

Transmission module identification shall be clearly marked on the meter. It shall also be 
included in the certified test report as noted in Material Standard 4980.05. 

The following communication modules are approved: 

5 Itron Centron R300 in a high power configuration at 100 mW output. 

* Itron Centron R300 in a standard power configuration at 0.75 mW output. 
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Option 2 

Meters that are programmable both into the meter and back out as needed (also known 
as switches.) Programmable switches are for demand, reactive, recorders, etc. They may 
be used with option boards. 

4.5 Meter Register 
4.5.1 Common 


Communications with the register, if it is used, shall be through an ANSI type 2 optical 
port as specified in ANSI Cl 2.1 8. 

Software used to program the register shall be compatible with Windows 7 and available 
to Seattle City Light for use on Technical Metering computers. Software shall be onsite, 
licensed for use by Seattle City Light and acceptable to the users. 

A pulsing infrared or LCD output on the register shall be provided fortesting kWh. 

The serial number shall be 9 digits or fewer. Details on size and style are given in 
Material Standard 4980.10. 

The following features and functions shall be provided on the register or nameplate: 

* Potential indication on the display of each energized element (if not otherwise shown 
on the meter). 

» Power flow indication on the display to determine load and direction. 

® A segment check as part of the normal display sequence. 

* A programmable “K" value, if used. Display is optional. 

An electronics self-check to indicate errors. 

«■ Space on the meter’s front, and visible through the cover, for multiplier and other 
programmable values (such as the "K" value). 

* The Seattle City Light security code (applies to any meters with an optical 
communications port). Contact the Seattle City Light meter lab for details. 

4.5.2 Non-Demand Metering 

A serial-numbered electronics module, if used, must be readily removable (preferably 
without tools after the meter cover is removed). 

Kilowatthours shall be displayed or programmed to display on a 5-digit Liquid Crystal 
Display (LCD). 

Integral registers must share the meter's serial number. 

Separable registers shall be identified by separate type and serial numbers. Separable 
registers shall be replaceable without affecting calibration of the meter's measuring 
element (applicable only to Stock Number 012407). 

The following features and functions shall be provided on the register or nameplate: 

* Kilowatthours identified on the display if there is any possibility of confusion. This 
indication may be a 2-digit code. 

8 Provisions for field installation of pulse output board or other options. 

: Programmable by Seattle City Light to accumulate delivered-only kWh, received-only 
kWh, delivered plus received kWh, and delivered minus received kWh (applicable only 
to Stock Number 012683). 

8 Instantaneous power displayed during normal operation. The display shall be an 
auto-ranging value (applicable only to Stock Number 012683). 
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4.5.3 Demand Metering 

Demand register interval lengths shall be 1 hour, 30 minutes, and 15 minutes. Also, 
demand register subintervals shall be 3 minutes or less or programmable to 3 minutes or 
less for a 1 5 minute interval. 

Digital source pulses that drive the register functions of energy, reactive, and demand 
shall be specified as K h or K h / n where n = the number of pulses required to produce the 
specified energy or reactive value (K h ). 

The register may be integrated with the meter's electronics or a separable unit. 
Calibration of the measuring element shall not be affected by changing the register on 
separable units. It is preferable to be able to remove and replace the register without 
using tools. 

Kilowatthours, kilovarhours, and kilowatts demand shall be displayed or programmed to 
display on a 5- or 6-digit (user programmable) Liquid Crystal Display (LCD). 

The following features and functions shall be provided on the register or nameplate: 

« Kilowatthours, kilovarhours, and maximum kilowatts demand identified on the display. 

This indication may be a 2-digit code. 

* A unique program number stored in the register (display is optional). 

» A pulsing infrared or LCD output on the register fortesting kWh and kVarh. 


5. Testing 
5.1 Test Data 


Test data that establishes compliance with the requirements of ANSI C12.1 and this 
standard shall be provided upon request. 

5.2 Certified Test Data File 

A certified test data file shall be provided as specified in Material Standard 4980.05. 

5.3 Calibrations 

Calibrations shall be stable whether fixed or adjustable by Seattle City Light personnel. 

Adjustments (on adjustable meters) may be made by using either hardware or software. 
All adjustments shall be stable over the life of the meter. 

5.4 Meter Acceptability 

Meter acceptability shall be determined through sample evaluation by Seattle City Light. 
Test results obtained during acceptance or verification testing shall meet the 
requirements as specified in Material Standard 4980.05. 

5.5 Testing Capability 

Meters shall be capable of being tested using existing utility test equipment. 

Field tests shall be performed in a test mode that does not affect the measured register 
data. Or, the register read must be able to be reset to a reading. 

The test mode may be accessed through software, a switch (hardware), or both. 

Provisions shall be made to assure that a meter cannot be inadvertently left in the test 
mode. This shall be done by through a software program or by a message on the display 
(least desirable) when the meter is placed back in service. 
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6. Design Changes 

The manufacturer shall inform Seattle City Light in writing of all design changes that 
could affect the understood or published capabilities of the product. 


7. Marking 

Kilowatthour meters, cartons, and shipping containers shall be labeled according to the 
requirements of Material Standard 4980.10. 


8. Packaging 

Kilowatthour meters shall be packaged to prevent damage during shipping, handling, and 
inside storage. 

Kilowatthour meters shall be packaged up to four per carton. 

Cartons shall be shipped stacked and shrink wrapped to wood pallets. 


9. Issuance 


EA. 


10. Approved Manufacturers 

Table 10. Approved Manufacturers 

Stock Form Current Rated External Meter 


No. 

Designation 

Class 

Voltage (V) 

Wires 

Manufacturer Type 

Part No. 

012396 

9S 

20 

120 to 480 

4 

GE Energy 

kV2c 

784X900077 

012407 

16S 

200 

120 to 480 

4 

GE Energy 

kV2ce 

784X400305 

012414 

16S 

200 

120 to 480 

4 

GE Energy 

kV2c 

787X400138 

012433 

12S 

200 

120 to 480 

3 

GE Energy 

kV2c 

787X100069 

012434 

45S 

20 

120 to 480 

3 

GE Energy 

kV2c 

784X500150 

012683 

25S 

200 

120 

3 

GE Energy 

1-21 0+n 

727X000074 

013368 

12S 

200 

120 

3 

Itron 

CN1SR 

0190519 


11. References 


SCL 4980.05, “Test Data Requirements, Electricity Meters,” Material Standard 

SCL 4980.10, “BarCode, Nameplate, Shipping Label Requirements, Electricity Meters,” 
Material Standard 


12. Sources 


Byun, Robin; SCL Standards Engineer, subject matter expert, and originator of 4913.05. 
Gilmore, Dan; SCL Meter Technician and subject matter expert for 491 3.05. 





